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Preface

We welcome you as a new user of the world's best digital video recorder (DVR) and leading Digital Video Surveillance
System. For best use of this product, read this manual carefully and keep this manual close to your hand.

Copyright/Authentication/Trademark/Limited Warranty

Copyright

Copyright (c)2013. Win4NET. All rights reserved. All contents and pictures cannot be copied without permission.

Authentication

CE, FCC, KCC

Trademark

Ethernet(TM) is a trademark of Xerox Corporation.

Microsoft(TM), MS-DOS(TM), Windows(TM logo), Windows(TM) and Windows NT(TM) are a trademark of Microsoft

Corporation, used in the United States and elsewhere.

Limited Warranty

* The manufacturer, importer and agent shall not be responsible for accidental damage (including injury) and other
damage caused by inappropriate use or operation of this product.

* The information in this manual is prepared based on the current specifications of this product. The manufacturer would
add new functions and continue to upgrade the product with new technology. All specifications can be subject to
change without prior notice.

Cautions

We strongly recommend that users read all safety cautions carefully before operating the product and safe operation.
Following signals contain critical safety information; they must be fully complied with. The cautions are categorized into

Danger, Warning, Caution and Important.

A Risk of death or serious injury.
This is the highest priority danger warning.
Danger
A Risk of serious or less degree of injury.
May also cause damage to the product or to property.
Warning

Risk of minor injury or damage.

Requirements or limitations regarding operation. Users are
recommended to read the relevant details carefully so as to
operate the product properly and without harm.

Important

The above cautions indicate damage level which could occurred due to inappropriate system use
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A Risk of death or serious injury.
This is the highest priority danger warning.

Danger

o RISK OF EXPLOSION IF BATTERY IS REPLACED BY INCORRECT TYPE. DISPOSE OF USED BATTERY ACCORDING TO
THE INSTRCTIONS.

e THIS EQUIPMENT IS INDOOR USE AND ALL THE COMMUNICATION WIRINGS ARE LIMITED TO INSIDE OF THE
BUILDING.

 Please connect the power cord only to the type of AC outlet indicated in the manual or product specification. If
connected to other types of power outlet, fire and electric shock may result.

* Do not expose the product to moisture and dampness. Doing so may result in fire and electric shock.

» Do not place heavy objects on top of the power cord. Damage to the power cord may result in fire and electric shock.

* Do not place containers with liquid or small metal objects on top of the product. Liquid or small metal objects getting
into the unit may lead to fire and electric shock.

* Do not score, bend, twist, pull or heat the power cord. Damage to the power cord may lead to fire and electric shock.

* Do not remove the top casing of the product. Doing so may result in electric shock. If internal examination and
maintenance are deemed necessary, contact the authorized system vendors or installers.

¢ Do not modify the product in any way. Doing so may lead to fire and electric shock.

¢ In case of lightning, immediately turn off the power switch and remove the power cord from the power outlet. Failure to
do so may result in fire and electric shock.

 Please use only the power cord supplied with the product. Use of other power cords may result in fire and electric shock.

» In case of smoke, smell or noise, immediately turn off the power switch and remove the power cord from the power
outlet. Continued operation of the product may result in fire and electric shock. Request a maintenance service from
the authorized system vendors or installers.

o If the product is dropped or damaged, turn off the power switch and remove the power cord from the power outlet.
Continued operation of the product may result in fire and electric shock. Users should request a maintenance service
from the authorized system vendors or installers.

* Do not touch the product with wet hands. Doing so may result in electric shock.

A Risk of serious or lesser degree of injury.
May also cause damage to the product or to property.

Warning

* Do not leave the power cord or other cables in passageways. Passers-by may trip and fall.

« Avoid contact with water or beverages. Contact with water or beverages may result in damage that cannot be repaired.

¢ In case of lightning, immediately turn off the power switch and remove the power cord from the power outlet. The
product may otherwise be damaged.

» Excessive current from the product and the camera may result in an electric shock. Connect the power cord to an
external device only when the products themselves are disconnected from their power supply.

A Risk of minor injury or damage.

Caution

« If a foreign substance is stuck to the product, remove it using a soft cloth or tissue. Do not use chemical agents (thinner,
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solvent, etc.) to remove the substance.
* Do not operate or store the product in the following places.
- An area that is either too cold or too hot
- An area of high humidity, or in front of an air-conditioner, or in places subject to sudden temperature changes
- An area where there is excessive dust
- Areas where heat from the product cannot be emitted through both of the product's side ventilation openings
* Do not place credit cards/telephone cards/bank account books/tickets and other objects with magnetic properties near
the product.
o Static electricity may cause damage to the internal parts of the product. Please remove static electricity from your body
before touching the rear panel and internal electronic parts of the product.
o If this product is damaged beyond repair or reaches its maximum service life, dispose of it in compliance with local laws
and regulations regarding the disposal of lead and plastic waste.

Requirements or limitations regarding operation. Users are
recommended to read the relevant details carefully so as to

II‘I‘Ip ortant operate the product properly and without harm.

* The product may not work properly if the power source is unstable or and if electric shock occurs. Make sure the
correct rated power is available.

» The product is designed to be proof against electric power failures; however, damage may occur as a result of power
failure. Current data may be damaged or data might not be recorded. Make sure to use an Uninterruptible Power
Supply (UPS).

« Since the product is designed to record video data on the hard disk, an error in the hard disk or other miscellaneous
errors might prevent the product from recording properly. Periodic maintenance is required for proper operation of the
product.

* The product is designed for users to configure their own interface. However a user configuration error could lead to
operation malfunction. This product should be set up by certified installers only.

« Since the product is connected - and tightly coupled - to exterior accessories (camera, sensor, LAN, Hard Disk, etc.),
there is a risk of malfunction from external causes. Ensure periodic maintenance by the certified installers.

» Use the rack mounting handle provided with the product for installation.

¢ In this product, 1 Kbyte equals 1,024 bytes, 1 Mbyte equals 1,048,576 bytes and 1 Gbyte equals 1,073,700,000 bytes.
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Chapter 1. Introduction

1. The System

The VMAXHD Flex is a digital video recorder that offers real-time recording 1080p (1920X1080)
at 60fps. The VMAXHD allows customers to use existing coaxial cable infrastructure while
providing an unparalleled image quality. In addition, the VMAXHD Flex offers a clean front panel
design with no buttons for an affordable solution. The VMAXHD is available in 4 channels and
comes equipped with 3 or 6 Terabytes of storage.

2. General Features
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HD 1080p (1920X1080) @ 60fps

Multiplex- Live, Record, Playback, Backup, Network
Advanced H.264 Linux Embedded DVR

Covert Channel & Spot Monitor Support

4CH Video & 4CH Audio

HDMI & VGA Support

4 Sensor Input, 4 Sensor Output

Digital Zoom to Selectable Areas in Live and Playback
Web-Based Client with Multi-User Access

Simple & Free DDNS

Watermark Verification (Digital Signature Verification)
DVR Health Check with Email Notification

DVR Calculation and Auto Recording Configuration
Help Menu on Major Functions

RS-485 Built-in

Remote Operation & Configuration

USB Mouse & IR Remote Controller Included

Up to 2 Internal HDD Supported

5 Year Limited Warranty



3. Specification

Vidao Input 4CH HD-8DI
Vidso Live Framerate 1-30fps
Resoluticn 1920x 1080/ 1280x1024/ 1280720/ 1024x768/
720x576/ 720x480
Video Cutput HOMI , VGA, CVBS [Spot Video)
Audio Qutput!  Input 4CH Line Input
Qutput 1CH Line Qutput
Audio Codec RCA
Alarm _Sensor Input 4CH Input, NOYNG
Alarm Out 4CH Outpat
Cperamg System Linux Emtedded
‘‘‘‘‘ 1x RS-485, 1X AS-232, 2x USB Ports
UwrmaoeFMew Disglay Graphic User Interface )
Contral Methods USE Mouss, IR Controler, Joystick Controlers
ﬁﬁ 1/ 4/ PP/ ﬁum i1 Sec ~ 1 Min with event ﬁuii
Recording Compression H.284
Recording Rate Up to 80fps on 1080P (1820x1080) & 720P (1280x720)
Recording Mcde Continuous, Schedule, Motion, Senser, Manual
| PreRecording 5~30 Seconds .
Piayback | Fast Forward Functions X2, x4, x8, x18, x32, Frame-by-Frame
,gﬁmudiummm%_xzm Mﬁ.ﬁz Emmahyﬂame_—
| SearchModes | : ;
Bakcup | File Format ,MJ!*’_@@’ Prqpnetafy Format
|__Backup Options USB/ External HDOY Network
Built-in Viewer Yes
Storage HDD Interfacs SATA
Max. Capacity & Teralytes
Max. Internal HDDs 2 HDOs
External Storage USB External HOD
Features Digital Zocm Digital Zoom in Live and Playback to Selectable Areas
DST {Dayicht Saving Time Yes
| Software Upgrads __Lecal Upgrade by USB and Remote Network Upgrade
| Watermarking Yes
3G Mcbile Mobie Appication for Apoie & Android Smart Phones & Tablets
Port of Sale regration with POS va RS-232 Connector
Netwerk Connection RJ-45, 10/100/1000 Base-T
Streaming |  Transmission Spsed Live CIF, 01, 720P, 1080F vath Bandwigth Control
Trensmisson Speec Paback|  H.084 @60%s
Protecols HTTP, DDNS, NTP, SMTP
Access Web Viewer Live, Search/ Playback, Backup, PTZ Control,

Remote W Softwerel  Remote Setui & Uﬁ
Operating Temperature/ Humidity 5°C ~ 40°C (41°F ~ 104"F)

Operating Humidity
[ Power Consumption

Electncal

Less than 80% (Non-Condensing)
DC 12V, 3.33A (40W)

Dimensions

13,39" X 2.64" X 10.43" (340 x 67 x 286 mm)

Weight

4.41bs (2kg)

*Specification is subiect 1o change without pricr notica,
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Chapter 2. System Installation

1. Package Contents

The following components are included in product box:

DVR Unit -
omw ]
DC Adaptor %
Power Cord

o

Remote Controller

;‘a.‘n_nr.o n
loveee °’3n )
Dy =5

Quick Guide Quick Guide
CD
(User's Manual 2
& Network S/W) 4
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2. Connecting Devices
Following picture shows the rear panel of DVR:

<VMAXHD Flex Rear View>

« Front USB: Two USB ports are available in the front panel of the DVR to connect external
devices like HDD and Flash memory for Backup, System upgrade or USB mouse.

Video Input

:; Connect up to four (4) HD-SDI CCTV camera with using ‘HD-SDI
% video inl, 2,3, 4’ BNC video connectors. Use regular cable to

* LOCK (Green LED) : Turned on when SDI Camera and DVR
connected normally.

+ ON ERR (Red LED) : Turned on when error detected in SDI Camera data receiving.

* Live image would be ok even when an error is detected on receiving data.

i Audio Input

The DVR can record audio up to 4 audio sources. Connect the audio sources to the
_ Audio-In RCA connectors. All channels need external pre-amplifiers.

¢ ). *Check your local law (regulation) before audio installation.

I:: output (CVBS out)
: DVR provides 2 spot outputs with video and sound input.
.1 Composite output: This output provides 720x480 resolution and user

Configuration.

: i1 output: Make sound outputs on each audio input. Delay setup is available
to compenséte time difference when playback. For more details, see Chapter 3-2. DVR
Configuration

ALDKD OUT 1

-5 Audio output

Dw Page | 12
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Audio output uses line output level. Connect speaker with built in power amplifier or power
amplifier passed one.

HDMI, VGA Output

::IEB::: Connect HDMI or VGA monitor. The VMAXHD Flex provides the

P q‘z“@ooooo Jimniiniiiiit same image output on HDMI and VGA monitor. Available output
°° °°°° \

~2 == J resolutions are 1920 x 1080, 1280 x 1024, 1280 x 720, and 1024

X 768. Factory default is 1280 x 720. To change output, follow one
of the following options:

1. Press and hold *Zoom’ button for 3 seconds on the remote controller. This changes resolutions
in the following order 1920 x 1080, 1280 x 1024, 1280 x 720, and 1024 x 768.

2. Select display resolution on quick setup menu.

3. Select display resolution on setup menu.

HDMI port provides 32 kHz sampling frequency audio output.
RS485/AIarm /Sensor

aa SEN nglz%z This RS485 connector can be used to control PTZ cameras or for a
1G12 G E12G6X& joystick controller.

000000000000 4 alarm output ports are available for controlling external alarms such
as sirens or lights. Alarm output connector supports TTL output signal.

RS485 | ALARM / SENSOR / RS232

4 sensor inputs are available for connecting external devices. You can use sensors as notifications
for events on the DVR. The emergency sensor is designed for Emergency recording only. This
follows Emergency recording configuration once it is triggered.

RS-232C connector is provided to connect an ATM/ POS machine with Text-In feature.
To make connection on terminal block, press and hold the button and insert the wire in the hole
below button.

Etc.
| CEIES oGO
] G RESET: iy DC12V

<2CH> <4CH>
e Network: Connect a LAN cable to the DVR'’s R3-45 port for remote monitoring via network,
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playback and setup. See Chapter 3-2. DVR Configuration for more information on network
configuration.

¢ Reset: pressing the reset button will return all DVR settings to original factory default. To do
reset, turn DVR off first and turn it on again. Press and hold the reset button until the system
initialized. (Use a paper clip or similar object to press the button all the way).
¢ Power connection: Connect included adapter to power the DVR (DC12V, 3.33A). Free
voltage from 100V to 240V, 50/60Hz.

% Adapter input range is: AC 100V ~240V, 50/60Hz.
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3. Cautions

« Avoid installing the product where there are direct rays or it is hot by locating near from heat generator. (May cause fire)

* Do not put vase, flowerpot, cup, cosmetics, drug, and anything they contain water on product. (May cause fire or
electric shock, and it may injure people by falling)

« Do not insert or drop any metal object (coin, hair pin) or flammable object (match, paper) into air hole. (May cause fire
or electric shock)

* Do not put any heavy object on it. (May injure people by being fell or destroyed.)

« Put power plug surely not to be moved. (If not, this may cause fire.)

» Unplug power plug and antenna when there are thunders and lightening. (May cause fire.)

« For cleaning the product, wipe surface with dry towel. Using chemical agent or cleaner may change the color and
unpeel paint.

« Do not put several plugs at same time. (May cause electric shock.) If there is smoke or strange smell, stop operation. In
this case, turn the power off and unplug it, and then contact our service center. (If you keep using it, this may cause
fire or electric shock.)

* Do not unplug by pulling cord. (If cord is damaged, it may cause fire or electric shock.)

¢ Do not plug or unplug with wet hands. (May cause electric shock.)

* Keep the power cord untwisted. (May cause fire or electric shock.)

» Use proper adapter. (Using too much electric power may cause fire or electric shock.)

* Do not install it at where exposed to rain and wind and water drop. (May cause fire, electric shock and transformation.)

* Keep away from fire. (May cause fire.)

* Do not disassemble or remodel on your own. (May cause malfunction or electric shock.)

* Do not put next to flammable materials like flammable spray. (May cause fire.)

¢ Do not install it at a place with too much dirt. (May cause fire.)

* Do not install it on unstable places like shaking table and inclined place or shaking place. (May injure users by falling
down or being upside down.)

* Do not put an heavy object on power cord or avoid it from being pressed by the device. (May cause fire or electric
shock.)

¢ In case of using extension cord, do not use several devices at same time. (May cause fire with abnormal heating of
extension.)

* When there are dirt on power plug pin or power outlet, clean it nicely. (May cause fire.)

* Do not damage on power cord or plug, and bend or twist or pull too much, and put it between other objects or heat. If
power outlet insertion part is not tight, do not use it. (May cause fire or electric shock.)

* Do not drop or give a shock to the product. (May injure people or cause malfunction.)

* Do not touch power adaptor or signal controller. (May cause electric shock.)

* Do not put any object too close to block cooling fan. (May cause fire.)

» In case of exchanging batteries with improper type, there might be danger of explosion.

 For used batteries, throw away separately from other garbage.

« When you take out batteries, avoid children from eating them by mistake. Keep them away from children. (If a child ate
them, contact a doctor right away.)
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Chapter 3. Using DVR
1. Basic Operation

1-1. Front Panel & IR Remote Controller
This DVR should be installed correctly before using.

Control Description
USB Port Two USB ports are located on front panel.
Status LED Power, HDD, Network, Alarm

1-2. Turning on the System

Once all external devices are properly connected to the DVR, connect the DVR to the power
cable and turn the power on. It may take up to 30 seconds for the system to initialize. Once the
system is initialized, it will display live screen and start to record video automatically.

Note: To turn off the system, select SHUTDOWN in main menu (MENU > SHUTDOWN) and
unplug power cord when shutdown message appears.

Note: 1t is recommended that you format the DVR’s HDDs when it is installed for first time. To
format the HDD, go to "MENU > RECORD > Storage > HDD format”.

1-3. Menu Bar
Menu bar will appear bottom of screen as follows.
[ =rmmmme |[B  sweanom & #00] [ 20iz-12-00 21095 PR |

MENLI Press ‘Menu’ to open the main menu list.

Shows the status of Digital signage.

Shows the status as import, ready, not Available of
digital signage.

MNOT AYAILABLE

mPoRT  s0%| | Shows the progress of digital signage.

5  eocBses6E Show used space as % of HDD being used.
1} Turned on when the HDD is set to overwrite.
-__I' Shows the Sequence display mode.
ﬁ‘( Turned on when the system is connected to the
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network.

Turned on when an Alarm is activated.

o
0

E.REC (Emergency Recording) Mode.

2009-04-03 07:31:32 PM

Displays current date & time.

L
e

IR Remote Controller indicator.

1-4. Display Icons

No Recording

Recording (Red)

E.REC (Emergency Recording)

Event Recording (Red)

Pre Event Recording (Blue)

Motion Detection

Sensor Detection

Text In

PTZ Camera

Instant Backup

Clip Maker (Blue)

Backup (Red)

X @ader»eEpDeeae

Video Loss

Page | 17

LW



1-5. User or Admin Login

|  Leoagin

Pagsward

ID = [Administrater  [*]

oK || cancel |

[l E] ][] ] ] [E]

zEals sz o] ][

alle]lclo|E|F HI[ ][ ] L ]m

NEHEERREBNEDND A NEEEE

Del || SPACE - [ |[-].]2
[ 0K | [ cancel |

Press the *"MENU’ button to enter the DVR's main menu. The login screen will appear, prompting

you to enter your user ID and Password. Up to 8 numbers are required on password with

combination of numbers from 0 to 9. Click the numeric buttons on the bottom to enter password.
Click *..."” button to pop up the virtual keyboard to enter password.
Press OK to log in. Passwords can be set in the password setup option (MENU > SYSTEM > User).
The system will automatically log out if it is not in-use for a while. This "Auto Logout Time" can

be set in password set up option (MENU > SYSTEM > User).

Note: The factory default password for the Administrator user is ‘none’.

LW
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1-6. Main Menu

The DVR's Main Menu consists of SYSTEM, DEVICE, DISPLAY, RECORD, NETWORK and EVENT.
Each menu consists of sub-menus that allow detailed setup. Use your USB Mouse or Remote
Control to access each menu.

Information

Date & Time

SYSTEM User

Quick Setup

System Log

Camera

Audio

DEVICE Alarm

Keyboard

RS232 & RS485

Display

DISPLAY Spot

MAIN MENU
Digital Signage

Storage

RECORD Record

Utilities

Address

DDNS

NETWORK
Notification

Transmission

Sensor

Motion
EVENT

Video Loss

Text-In
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System

LOGOUT

SHUTDOWN

1-7. Popup Menu

The pop-up menu will appear by right-clicking with your mouse anywhere on the screen.

Digital Sighage
Camera ¥
0sD >
Freeze

Display *
Audio

PTZ

Backup

Playback *
Remote ¥

Emergency Record
Log
Setup Menu

(FD04)

Digital Signage: Run digital signage.
Camera: Select camera no. to display in single channel.
OSD: Select OSD display option.
Freeze: Pause current image display.
Display: Display option.

Audio: Select Audio output.

PTZ: Select PTZ options.

Backup: Select backup options.
Playback: Playback recorded data.
Remote: Select PTZ function.

E. Record: Start Emergency Recording.
Log: Select System/Event log.

Setup Menu: Enter Main setup menu.

For more detail information, see 2. DVR Configuration.

LW
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2. DVR Configuration

2-1. SYSTEM

In SYSTEM menu, you can access and setup the system’s general Information, Date &Time,
Users, Quick Setup, and System Log.

2-1-1. MENU > SYSTEM > Information

| BYETEM - infarmaibn |
DR Neme ¢ [+ DVR Mame |
MALC Addrams ' O +E0 A0 B2 TF P
Versen ¢ (LKl [ Mpgrnes [ |
Blamote Cantrolier 10  [2 23] 1lzlizllgllslsllThalalall-ll=lY
Contiguration :[_Eweri | wepert  J[ Cofauki s efclo|E|F 210 FEMN
[l =0 (8| L3 58 0 |l 0 T | [ el S
Del Space - 4 |
— | ok ][ cancel |

In the Information screen, the DVR's Name, MAC Address, Version, Upgrade, Remote Controller
ID, and Configuration options can be selected.

DVR Name
To change the DVR’s name, press the button. Use virtual keyboard to enter DVR name.

Firmware Upgrade
To upgrade system, place the upgrade files on a USB Flash Memory and connect it to the DVR.
Once device is recognized, press the upgrade button to execute system upgrade.

Upgrade will take approximately 5 minutes. DVR will reboot automatically when the upgrade is
completed.

Note: DO NOT remove the USB Memory or turn off the system during the upgrade. Removing
USB Memory or turning off the system during the upgrade may cause system malfunction.

Remote Control ID

Enter the Remote Control’s ID to control multiple DVRs individually. If Remote Control ID remains
as 0, no need to select Remote ID when using remote controller.
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Configuration

System settings can be saved and loaded using Configuration import and export options.
Export: Save the DVR’s current settings to a USB Memory.

Import: Load previously saved settings from a USB Memory.

Default: Load factory default settings.

Note: Configuration Import does not affect or change the system and network settings. Network
settings will change only when Default option is selected.

2-1-2. MENU > SYSTEM > Date & Time
[ STETEM Daie b Tive I In the Date & Time sub menu, users can adjust the Time

Onbw & Tirs  WTR | Holidey

e 2o [T 5 Bewarmicn menn T utin tarea]=] || ZONE, Date, Time, NTP Server, and Holiday options.

CmomimE ﬁm.:% To adjust the DVR's time zone, press the [Z] button and
Date - [ #Ae-07-1% B[ Fomar |

e (e select the appropriate time zone from the drop-down
menu options.

Select ‘Use Daylight Saving Time' if it is applicable. Enter start and end date/time for local
‘Daylight Saving Time'.

Press E button to manually setup the Date and Time.
Press button to select a date & time display format.

[ Srerer Duskims | Select ‘Use NTP’ to enter Time Server’s information to be
B — synchronized with DVR. Press the [ button to enter the
HTP Beraer 1 | [#] - I - . .
I — — Time Server's information using the virtual keyboard.

Press ‘Update’ to synchronize the DVR time with the
registered time server.

[ i) Note: NTP is not essential for DVR operation. Any type
of Standard Time Server can be used (e.g. time.windows.com). Time Synch might not be
completed due to heavy traffic or delays from the Time Synch server.

Dw Page | 22



[ oo Dus ks | Press the Holiday tab to setup specific date as Holiday.
Oxin & Tira  WTP  boikday .
o —T Add dates by pressing the button. Change and delete
FITS S i dates using B and [.
% Note: Holidays may not fall on the same date every year.
% - 2 :EI Therefore, users have to update the holiday list every
5| 105
[ Ganeel | year.

2-1-3. MENU > SYSTEM > USER

The admin user can define new users and setup different permissions for each user. To add a
new user, press the button. To delete an existing user, press the button.

To add a new user:

1. Enter the username used to login.
2. Select a Group associated with the user.

3. Setup a password for a new user or change passwords to existing users.

BYSTEN  User | I [T ]
e J, T —
o &m -
: il - —
A taee oL hpensate v X
Cuast & Guest o 1%}
= 0 o 1)
o 1|
o o X
E o o X
[ O] ]
Cewe ) ik

Auto Login: Allows users to automatically login after the system boot-up. Since this process
does not require any authentication, it is recommended that the DVR has a limited access to
non-authorized personnel.

Auto Logout: Set On or Off Auto Logout option.

| BYH
e

Craus

I+

B 0TR T
| Guast

IR e E|RIE]TE

To register a new group, use the button and set the specific permissions for that group. To
delete a group, press the button.
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2-1-4. MENU > SYSTEM > QUICK SETUP

Quick Betup | Bysten |

VA e |

@]

PO e r— |
Adveristrator Paswesecs [ Serp |

Quick Betup | Network

L T —
® agerews : [I30IN8 W8 18 T

Ivlei]

Time Fane + [IGNT) Grearwich Waan Time ' Cusin [~] BnY
bute [_Sigrss P Fome: | 13948 serva a0mess wnraraty
e T T v
0 o
Bl il o
Fort i [_Setp_]
> Crase [ << J| 2 | [ Cuse
| [T | Quick Eotup  Roterd |
Htmern Part
wat Part o [B0_ A
RTBF Part <[00 [
O L LPnp
TEEd
LR
N
I —— T
Qi : Bl i | Dk "D [T |
1 [ Trme Blalis Rt @ 1920 & 1060
1| sa7Ge | HoOo Qucers Gasd £ e 2 Ao
LR
® 1 . e
L4 i ] Chigs £ Chigs

The VMAXHD Flex’s Quick Startup Wizard is designed to make the installation process of your
new DVR as quick and easy as possible. This startup wizard will automatically appear when you
first boot up your DVR. It will guide you through setting up some of the DVR's more critical
features required for its proper function. The Quick Startup Wizard will take you through setting
up the Date & Time, Recording Setup, Network Setup, Storage Setup, and Display Setup. If you
do not want to follow the Startup Wizard you can disable it by clicking the [CANCEL] button and
adjusting your settings manually via the DVR's main menu.

DW
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2-1-5. MENU > SYSTEM > SYSTEM LOG

BYBTEN | Eyston Log |

2N2-0T-20 OAFSET PM | Betup: Reowd
2120730 040 & PM Satup Adcress

12-01-20 033013 UM | Setup Aderess |
217-07-20 012718 P9 | Getup Omslay
2012-0T:30 042714 OM | Setup User
2NZOT-20 04:27.16 M Setup Oete & Tire

2012-07-20 047716 O | Setup idermptien
2012-07-30 032314 P4 | Logis Administrator |
WN2OT-30 I AX 11 P Vides Less: 2 CaM2

L3912-CT80 OIGD 11 OW | Vides Lamn N AN

(20120730 B32IOROM | Systemetertip ]

B v Bl [(Epec ][ Fweas]

——
L _Cose |

2-2, DEVICE

In the System Log page, a full list of the system’s logs

can be searched and exported.

Press ‘Reload’ to refresh the log list. USE button

to search log list page by page.

Log list can be exported in text format to a USB device.

Under the Device menu, Device configuration options for Camera, Audio, Alarm, Keyboard and

RS232 & RS485 (POS/PTZ/Keyboard) connections can be selected.

2-2-1. MENU > DEVICE > Camera

DEVICE | S |
Camers | PIZ | Covert
Tk
CAH 1#
CARR ul
ok | [ Cancal |
PTZ Control

Select channel connected with PTZ
PTZ models from the drop-down
supported models. If applicable,
camera’s address (0~255) and control
speed indicates the speed of

controlling the camera. Select from 1 to 10, with 5 set as the default value.

Note: PTZ can only be controlled in single screen mode.

Page | 25

Set the camera’s display options. You can change the
camera’s name as it appears on the OSD text by
pressing the button. Select to enable or disable
specific channels by checking or unchecking the box next

to each channel.

W

DEVICE - Carvevs
SPCIS00 I 0]
cotaso i*jo
Bk ) [ Cemcel

camera. Select
menu of

adjust the
speed. The
movement when



Use the virtual PTZ icons on screen to control a PTZ camera. By using the USB mouse, click on
the arrows to move the PTZ camera around.

Zoom Out

Zoom In

Focus on near
distance

Focus on far distance

Save Presets

Q@@ Vv OO

Load Presets

DEVICE - Carrers |
B
=5
AL *10000 - 2420 |5 agh
HAT-SUN |+ 0000 ~ 2400 HH{Lew
= =
= 3
o =
- 2
II, - -
5 =
L |

Covert Setting

Covert setting allows you to setup individual channels to
appear disconnected for privacy while monitoring. If
Covert is set, live or playback image will not be displayed.
Covert can be scheduled by day, time and mode for each
individual camera.

Covert Low Mode: Will not display video image on screen but OSD will be displayed.
Covert High Mode: Neither video image nor OSD will be displayed on screen.

Note: Any Covert options will not affect recording data as it is applied on monitoring conditions

only.

2-2-2. MENU > DEVICE > Audio

DEVICE : A

1 AU
BUDE

[+

Select to enable or disable audio from the camera for
audio recording. Each Camera and Audio can be linked
regardless of its channel nhumbers.
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2-2-3. MENU > DEVICE > Alarm

| DEVICE : slarm |

Alrm | Schadsh
PR ¢

W | aLsnm [¢[mm |-
AL_ERE [e]ra |=

QEVICE © Alurm |
TAiarn. Schedels
U - T Wede | A x
AL w0000 ~ 2490 S Evet |¥ 128 s
MON-FRI |~ 0000 - 2490 154 On - 120 o3
HOL =1 0000 =~ 2420 FH{ On - 128 X
- - - —l
- - o)
. - o
o iy - 0
- - g
B - o
- - -
al
I TS T

Alarm duration: Set Alarm activation time from 5 seconds to 10 minutes.
Select Schedule tap to schedule Alarm operation. Alarm can be set by day, time, mode and inputs

(camera).

Brhedulsl Al ]

#iam i
ALARME Daarar
HLARHE

Press to choose an Alarm and set a Buzzer with
Alarm activation.

2-2-4, MENU > DEVICE > Keyboard

DEVICE : Saybaard |

Heybanrd Hadsl | TB-ChER1 r
ol oo B

Press [ to find and select keyboard from the supported
devices list.

2-2-5. MENU > DEVICE > RS232 & RS485

DEVICE © ABEIE & RSAS |
-1 ~iNcne | *] Teet+in -1
1e1s  T=iNene [vivTz I+]
R [aai]

device’s manual for more information.
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Press [] to select a device for each port from the
supported devices list.

Both communication ports support: Text-In (POS) device,
PTZ, and Keyboard.

Note: Text In devices (e.g. Cash Register) needs to use
ASCII code for Text In info on DVR. Consult the Text-In
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2-3. DISPLAY

Set display configuration options and composite outputs from this menu.

2-3-1. MENU > DISPLAY > Display

DEPLAY | Dispray |

050 Mamforng | Resautus P

oKk | [ Ceeel ]

DEPLAY | Dispiay |

@S0 Mantorny | Ressltes P
Beguesce Wteesst | [0 sec 1]
£ gvert Pepoup
Canern < | 12 1]

Bk | [ Cecel ]

Resolution: Set resolution of HDMI

DEPLAY | Dispray |

QED Matorng | Resaatmn Pw
gee 0 [ J
L

Language: Select the system’s language. Press [ to
select one of the available language options.

Hide Status Bar: Select On/Off and time to hide Status
Bar when system is not in use.

Vertical OSD Margin: Set vertical OSD margin on
screen.

Horizontal OSD Margin: Set Horizontal OSD margin on
screen.

Sequence interval: Set switching time between
camera displays in sequence mode.

Event popup: Popup a camera’s image in full screen
when an event occurs.

DEPLAY | Dispray |
Q0 Matorng Rexoutam P
Resatmon | © 1920 « 1060
» 1250 x WRe
® 1200 »« 720
010 . T

and VGA output.

[Bx ) [ Ceeni

PIP: ‘Picture In picture’. Select size and position of sub
channel in comparison to the large image display.
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2-3-3. MENU > Display > Spot

Note : Blue color displayed when there’s no spot output signal.

[ DmFLAy ol ]

Displar | Menftoring

“wien Type < [Hrac -
N o —

aK Cancel

DISPLAY

Video type: Select type (NTSC/PAL) for composite
output. (Default: NTSC)

Aspect Ratio: Select video output ratio on composite
output. Select from the available options:

1. Letterbox - In Letterbox, output is set at 16:9 ratio.
This option will display a camera’s image with black

space at the top and bottom of the display with the camera’s image itself displayed in 4:3 TV

monitor. This option is suitable for displaying a 16:9 image in a 4:3 monitor.

2. Pan & Scan - In Pan & Scan, outputs 4:3 ratio. This option will display the camera’s image
without side margins due to screen size. This option is suitable for 4:3 TV/Monitor..

3. Widescreen - In Widescreen, output is set at 16:9 screen ratio. This option is suitable for

16x9 TV monitor.

[ OsFLiT apat ]

Display  Hzrdoring
B Eswril Pag-up

Seemnce mervat [ mee 7]

ET3

1 [+
2 |4

aK Cancel

OEPLAY © Digtar Stenage ]

Ogtal Sproge  Schedule

v o s (ST (ET
Oxctera interval {xecd - [

Baes [ 200ae || T
ax " Canewl

Monitoring

Event popup: Output to spot monitor when an event is
triggered.

Sequence Interval: Set interval of spot monitor’s
sequence time.

Cameras: Select cameras for spot monitor output.

2-3-4. MENU > Display> Digital Signage

Initiate Digital Signage: Set the start time for the
digital signage feature.

Picture Interval (sec): Display image or video clip with
this feature. Select image to display and set time
duration of the display.

Import: import pre-defined digital signage data. For more details how to make digital signage,
see Appendix C. make digital signage.

| OSPLAY ' Digtan Stenage ]
Fram - 1o “Hede X
*‘n‘” v ] 0500 - 24:00 F{On ISE3
NON-STR | [ 0000 ~ 2800 FH{ On Tv X
SAT-SN |+ [ 0000 - 3400 - On IS
a - o - %
- g - X
- 210 - 1%
v = 853
v =
> 82 :
- = ~ %
% ~Caresl

Schedule: Set the schedule for different monitor
displays by time, and day of the week. Digital signage
display by schedule will be displayed automatically.
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2-4. RECORD
Under Record menu, setup recording configuration options for Storage, Record and Record Tools.

2-4-1. MENU > RECORD > Storage

RECORD - Srecage

Tieesge  BMART

[ Eapacty | tioe |

RECORD _ Deted |

HOD 15| Mecord

> In

(3] 4397 68 | HOO

A Goed

L2

l Forvat |

Racord «| 20520711 01837 AM - J012.07-12 11:38 14 AN

o9 67 Gl 7 43 97 GB |

ot I weews

120712 00 28,50 AM - F012-07-12 1138 14 AM
012-97-12 09 0123 AM ~ 3012-07-12 0535 45 aM
301207111 G4 19.00 BM - 2012.07-11 04.09 28 PW
JNL-07-31 04 1604 PM ~ 20711 0318 67 PM
7012-07-3% 00-16.10 PM - 3013-07-1% 0409 % BN
T012-07-11 03.09 07 PM ~ 2012.07-11 G317 3 PM
2012-07-1% SA 1837 AM ~ 2013-07-11 (30144 P

(3 T [Chsmad ]

In Storage, view all currently installed/connected storage devices and their status including:
Capacity, Type, Usage and Status.

Format: Select Format to format a selected HDD.
Record: Displays the current recording period and data stored on HDD.
Detail: Displays detailed information on the data stored on HDD

RECORD - fnerage

[Scrags’. EHART

k]

Blats
Gazd

SATAHTF

S.M.A.R.T: HDD status is being displayed including its
temeprature. Click Update to get the latest status.

DW
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2-4-2, MENU > RECORD > Record

m::“_“::"j‘ - . In Record, general recording options can be selected
 Bowwn including overwrite when HDD is full, recording
2 Usa Emergency Recers . . .
Aueo Dwietien sy [ on | resolution and speed, recording quality etc.
el e Overwrite: Select this option to overwrite recorded
N — 3 data when HDD is full.
Auto Deletion (days): system will automatically delete
LK) Coai ) data older than defined days.

Resolution: Select recording resolution.

Time Record: Set FPS/quality for continuous recording.

Event Record: Set FPS/quality for event recording.

Emergency Record: Set FPS/quality for emergency recording mode.

Note: The FPS needs to be set higher than 1FPS for Audio recording at D1 or Half D1. Otherwise,
there would be time delay between recorded Audio and Video.

e RECORD _Recerd ! In Event, pre and post recording options for Event can
Recsrd, Cownt | Bchedus
re-Event Dt o[ aeeT) be set.
e e (e (L) Pre-Event Duration: Video right before an Event can

be recorded by setting Pre-Event under Event Mode. Pre-
Event recording can be set up to 30 seconds.
Emergency Record Duration: Time duration can be
8K [Cemoei ) set for Emergency recording from 5 seconds to 30
minute or continuously by selecting ‘No Limit". Event Record Duration: Set recording duration
for events up to 30 minutes.

RECORD _ Recerd | Behedubel © Seltihve |
[Recerd | Beent Screcus

[ Frem=to i
AL = [ 0000 - 34 00 - MK |+ 12

B Use Datack Getting

- 2 ~

EFE3E

tie|tit|sitit]sit]s

afalalale

8
Cox] =
In Schedule, fully detailed and specified recording schedules can be set by day, time, modes,
cameras and recording options.

Press [l to add a new schedule.

Press to remove an existing schedule.

Press 'Setting’ to set recording options.

Use Default Setting: Set the DVR to the default recording settings.
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2-4-3. MENU > RECORD > Utilities

HECORD - Leks

Racarding Salur | Storspe Capacity

&

(= T]

RECCAD  Unkbes

Recsrding Ratus . Starags Cepacty

-]
£

S E T ]
S Biamdars v

J Cacumte |

(G )

In Recording Status, current recording options and
status are displayed. The page shows Recording Frames,
Video Quality, and Resolution for each of the setup
channels.

In Storage Capacity, estimated HDD usage and
recording period can be calculated.

You can modify the recording resolution, quality, and FPS.
Press ‘Calculate’ for the DVR to calculate the recording
period based the size of HDD available.

Note: The calculation results show approximate data only.
Same frame rate and video quality does not guarantee

same storage size and recording duration. This is due to the variety of conditions on images such
as more/less colors or more/less movements. This situational variance will affect the file sizes
more at lower frame rate settings.

Note: approximate size for each resolution — CIF: 360X240, Half D1: 720x240, D1: 720x480
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2-5. NETWORK

In Network menu, Network configuration options for network Address, DDNS, Remote
Notification and Transmission can be set up.

2-5-1. MENU > NETWORK > Address

NETWORK | Address ] NETWORK | Address |
Address | Bort Address . Poct
Type Network Pert :
O web Part
Subnet Mask - | 255,255 . 255. 0 [ Use UPrP
Gateway -
[ DNS server address automatically = anN:ln'tl
oNsserver:[ & 5 & 5 o Piayback | otz
Ll —) AENR o
Password [ 4]

In Address, Information such as Type, IP address, Subnet Mask, Gateway Port and DNS can be
set for network connections.

Type: Select type of network configuration from: Static IP, DHCP and ADSL(with PPPoE).

Select DHCP if your network supports DHCP and you would like the DVR to assign itself an IP
Address automatically based on the network settings.

Select Static if your network does not support DHCP, and you would like to access your DVR
remotely over the internet. In this case, manually enter all the information below. Please contact
your network administrator for more information on your network requirements.

IP Address: Enter IP address using the E button.

Subnet Mask: Enter Subnet Mask using the E button.

Gateway: Enter Gateway using the E button.

DNS: Enter the IP address of a DNS server. If you set a DNS Server, domain name of the DVRNS
server instead of an IP address can be used during the DVRNS Server setup.

DNS sever address automatically: Select this to get the DNS Server Address automatically
when. This option is recommended when using DHCP or PPPOE.

Note: 1D and Password are required in ADSL (with PPPOE) type.

In Port, Select the appropriate port number for external access to the system. The port list
shows necessary ports to be opened for each operation.

Network Port: Set port for DVR Remote Client. Default is: 10101.

Web Port: Set port for Web Remote Client. Default is: 80.

Note: Default TCP port is 10101 but it can be set from 1500 to 32000 if it is necessary.
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UPNP Option: By checking the UPnP option, it automatically sets port on a connected router.
Note: Router should support UPnP option and if same ports are already being used, DVR will
display a message to try other port ranges.

2-5-2. MENU > NETWORK > DDNS

e WETWORK ODME ! In the DDNS tab, network options for DDNS can be
cons Server (GG ol selected.
':‘::”i:_""" 2 DDNS: Dynamic Domain Name Server allows dynamic
BN :" : L network connections. This option allows you to connect
[agore ] to your DVR using a URL rather than an IP Address. If
your DVR is setup to DHCP, a DDNS address will simplify
Y your connection to the DVR by automatically tracking

your DVR’s DHCP address once it changes, eliminating your need to track it every time the router
changes it.

Note: “dvr-ddns.com” and “www.dyndns.org” offer free registrations for DDNS service. Please
refer to the appendix for DDNS set up page.

Host Name: Name the DVR or site where it is located using the virtual keyboard by pressing [¢].
ID/Password: ID and Password are required for Authentication.

Note: Use registered ID/Password in DDNS.
Host Name can also be registered automatically without registration from DDNS Server. Just

enter Host Name (not duplicated name) and cancel to check Use ID. After clicking Update button,
a message is shown to succeed its status or not.
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2-5-3. MENU > NETWORK > Notification

NETWORK” Nediticaicn ] Callback notifies multi remote clients when the DVR
Caltack | BoMall . .
Cubback beresl | e T2 detects events. Enter an IP address of the client sites to
oo jotions 15 receive event notifications from the DVR. Press [+] to
tohion open the virtual keyboard.
folore 1
Tt B4
110190 =
oo 34 Callback Interval: Select Callback Interval to set the
[T time interval between consequential events being sent to
the remote site.
NETWORK _ Nebfieahon | | TR |
SN0, & 4o BHIP Saivar [ I+]
Emak nterval [T on 7] R P
T ochab: com — Bemanr | o
_: 1SIS5L O : o 1=
'@ o Pampaord «[1eee - [#]
| ] v
MR
Cox] [[Concai ]

In Email, Events can be notified to personal email addresses as text message.

E-Mail Interval: Select the time interval between consequential events being sent to a remote
email.

Recipient: Enter the email address of a recipient. Up to 5 recipients can be entered.

Note: Any events that occur between the pre-set interval times will not be sent to remote site.
e.g. If the interval is set as 30 seconds, only events that occur 30 seconds after the first event
will be sent to remote site.

SMTP Server: Enter the SMTP server information. SMTP server information can be obtained
from your system administrator.
Sender: Enter the address/name of the sender account the email is being sent from.

METWORE | Trarsmassian |

2-5-4. MENU > NETWORK > Transmission e Y | =
In Transmission, video streaming can be controlled -

separately from the recording settings. Adjust resolution and
FPS for video streaming from the DVR to a remote client or
web viewer. You can also control the amount of bandwidth
used by the DVR.

2-6- EVENT EVENT  Sensor |
In Event menu, user can set event related actions. Events s—— ) =,
are about Sensor, Motion, Video Loss, Text-In, System. L. et
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2-6-1. MENU > EVENT > Sensor

In Sensor, each sensor can be selected for activation and its type. The DVR supports a total of 4
sensors, with one sensor reserved as Emergency recording sensor. When the emergency sensor
is activated it will follow the emergency recording settings. Select Sensor Type using [ button.
NC: Normally Closed

NO: Normally Opened

T EVENT B | T BENBOIN T
| Ssnmor | Fwcord | Alarm | Mehficafion | PTZ T
Sarmor Hecord CaHT
BERGORT 2 I
SERGORT i o
EvERBENET iz v

In Record, each sensor can trigger actions to single and multiple cameras. Press to select
cameras to be activated for each sensor.

[ EvEMT Bentw ] [ sensom I
| Ssnsor Resord | Alarm | Molificafion FTZ o T
Eamer Hlarm SLARHT eaaar
BEWSOR! 1288 - ALARMZ St doren
SENSORZ B +
EMERTERCT 12 )

In Alarm, each sensor can trigger actions single and multiple alarms. Press to select alarms
to be activated for each sensor.

EVENT Bensor | T BENBUR |
(Semmoc | Rezord | Mlsem, Netihoawen | PRE

SENSORT 1-4
SENSORZ 1115
EMERCENCY 121438

Ttz

| T
In Notification, each sensor can trigger actions in single and multiple callbacks or emailing to
sites. Press to enter callback or email address to be activated with each sensor.

[ EvEWT Benser ] [ sewsom I
| Ssmior . Record | Alarm | Mobficaion FTZ [T Wiove 1o Prasel |
Sarmor Fiz CAHI T
BERSORT + [Elcas =
BENGORS o
EMERTERNCT ]
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PTZ preset (position) can be set for cameras in the event of Sensor activation. Preset feature on
PTZ camera can be activated by a sensor triggered. When Event occurs, PTZ moves to the
preset position.

PTZ camera activation can be set only for Sensor/Motion/Video Loss events. If there are multi
events occurring at the same time, it takes events in the following order: Sensor > Motion >
Video Loss.

2-6-2. MENU > EVENT > Motion
EVENT  Moson |

.= Canara T
b2 CANY | Very Hgh | Setup
$ o L

i< | Normal 1~ Setup ’

B-s S _P¥0
In Motion, setup Motion Detection, Sensitivity, View and Area options.

Camera: Check the box next to the camera to enable motion detection.

Sensitivity: Select motion sensitivity from very Low to Very High. (Default is normal).
Area: Define the area for motion detection in the camera’s Field of View. Press Setup under
Area to define motions detection areas.

The blocks indicate the area where motion detection is active.

Select Block: Using the USB mouse, click on the motion blocks you want to enable or disable.
Clear Block: Deselect all blocks inside a box.

Select All: Select all blocks on entire screen.

Clear All: Deselect blocks on entire screen.

View: View the appearance of motion zones on screen when motions is detected.

| EVENT : Madion |
Mplion  Hecord  A&larm Molificslion | PTZ i
Timws Teted In Record, each camera can be connected to single or

Cb T )
e s g multiple motion detections from other cameras. Press
to select cameras to be synchronized with motions

detections.
oK Cancal
| EVENT  Maman |
Mokicn  Rmsord . Alarm | Meotifiesbion | PTZ ) )
Tamws A In Alarm, each camera with motion can be connected to
CAMH ix8 +
Eicie : & single and multiple alarms. Press to select alarms to

be connected to cameras for motion events.

—===—" W



EVENT  Maon |
e e In Notification, each camera with motion can be
== i & || synchronized with single and multiple callback or emailing
sites. Press to enter a callback or email address for

motion events.

ow e PTZ can be connected to Motion event using the
— | camera’s preset function. If Motion is detected, a PTZ
Motion | Fecoed | Alarm | Matficaten  P1E camera moves to a predetermined position.
Camea I'E =
e 3 £
(=], I Cancal

2-6-3. MENU > EVENT > Video Loss

EVENT . vided Lot |
Recard Al Notfication | PRZ

Timwn Tewtord In Video Loss, single or multi cameras can be

CAMY F] +
i ' g synchronized for event recording when there is a video
loss. Press to select single or multi cameras to start
recording when video loss is detected.
(=] Cancal
EVENT . Vided Lot |
Racard  Amrrm Notfication PIZ . .
s i In Alarm, each camera with video loss can be
CAM1 [F ] +
F(ET: E 5 synchronized with single and multiple alarms. Press
to select alarms to be triggered when video loss is
detected.

OE Cancal
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| EVENT . Vided Lot |
Bacard A Neifestian | PRZ
Carera Pt Fatian

_} CAH [F }1—'
Cawpz 1112 a

In Notification, each camera with video loss can be
synchronized with single and multiple callback or
emailing sites. Press to enter callback or email
address to be sent when video loss is detected.

L] 8 Carical

PTZ can be set to move to a preset position when Video
Loss is detected. If Video Loss occurs, PTZ moves to the
position set in the preset.

| EVENT . Ve Lot |
Facard  Alwm | Notficatian . T
Garreen Bz

+ CAME H }-IJ
Cakz 1 )

OE Carcal

2-6-4. MENU > EVENT > Text-In

EVENT  Towi-in

fout-n  REIR

Tect'in  Recwd  Amem . Nosficaton  PEX

TEXT-1
TEXTANS

Tast-in Moge
Traezacson Dege
Trarsacton End
Ignars String

POS d
[— T
I .

Line Debmitar « {CR4F v

O Cane Sermtive

The system allows Text In from POS/ATM machines.
Note: For use of POS/ATM, the system must support generic ASCII code.

To setup POS connection, make sure the POS device is properly connected to the DVR using the
RS-232 port. Consult the POS’s manual for more information.

To enable POS connection, check the box next to the corresponding protocol used. Go to Setup
for more configuration information.

Text-In Model: Select Text-In model from the list of supported devices.

Transaction Begin: Enter a word which the transaction info to be displayed on screen as a
start.

Any Character: Check Any Character to start display a text with any character as a start.
Transaction End: Enter the word that should be associated with the last line where the
transaction info to be displayed on screen.

Ignore String: Enter a word to ignore strings of text that include the selected word.

Line Delimiter: Enter a symbol or a word to distinguish the end of lines.

Case Sensitive: Select Case Sensitive option to distinguish a word with case sensitivity.
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| EVEMT . Tasin |

| Twddn  Racard | Awem | Kobfication  PTZ

Tastdn Hecord
TERT-Fi - =
TEXT-TE H ]

(T .

In Record, text event can be synchronized with single or multi camera record. Press to
select camera(s) to be synchronized with text event. If RS232/RS485 Port is being used at the
same time, it has to be used for different cameras. For example, if RS232 is set for cameras 1~2,
RS485 should be set with 3~4. They can't share same cameras.

[ EvEMT Temin T TERTIh1 I
Tuwddn  Recard A Womfication . PTZ.
P B, o= LB T T
m m ALAR# HurTar
TEXT-Fit EFT] = ALARMZ
TEXT-FE T

In Alarm, text event can be synchronized with single or multi alarms. Press to select alarms

to be synchronized with text event. If B is selected, system will buzz on alarm activation.

[ EvEMT Temin ] TERTIH |
| Tedt'in  Facard | Amm kooficatian | PTEZ T T
Tartcin Hatf calian E 125 133 1531 aboBPwEc com
TEXT-Fii 11142 3 E she achoam EaatiPeat.com
TEXT-IE [ = EB=

In Notification, text event can be synchronized with single and multi-callbacks or emailing sites.

Press to enter callback or email address to be synchronized with text event.

T EVEMT  Temin ] TERTRT |
| Twdsin Record | Awm | HoSficstion PTZ
Canen Move o Presel |
Tasicin 33 TRHT s I+
TEXT-Fil & [+ 2 lCamz =
TEXT-FG [ = L=

In PTZ, each text input can be synchronized with single and multiple cameras. Press to
select cameras move to a predefined preset when text-in is activated.

LW
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2-6-5. MENU > EVENT > System

EVENT_ Syetem |

Stecags Pty oo
BMART Thresheis i [esC/1w7  1-]

- f T

In System, S.M.A.R.T function monitors storage
conditions such as Temperature, Conditions, and
Recording.

Storage Full option can be set to notify users of HDD
storage usage level. Warning message can be notified in
various ways as described below.

S.M.A.R.T Threshold allows to setup tolerable temperature level of storage. If HDD temperature
increases over preset temperature, it will notify a user in various ways according to following

settings.
| EVENT Bymer | Herage Bad |
Syt Al MotSicaiian
Mirs Al
Fvart Aiarm ALARH HurTar
|10 Siorage Sad B | ALARMZ Alur? |
[&] Storage Ful B =
BManf. B4 -u'
Ko Becers Starage ELA =

In Alarm, each system event can be synchronized with single and multiple alarms. Press to
select alarms to be synchronized with each event. If Alert is selected, system will pop up a

warning message on the screen.

|10 Btorwge Sad
[ ) Storage Ful
[TY AN

Wi Secorsl Starags

tlE]t[t

| EVEMT _ Bymiem | | B1erags Ban |
Lot lerage Ban
Symtem | Al Katecalian
Evart Hatf calian

K 133 AFAFR =
E shcachoam E

In Notification, each system events can be synchronized with single and multi-callback or
emailing sites. Press to enter callback or email address to be synchronized with system

events.
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3. Playback

The system provides various playback menus to search recorded data. Right-click on ‘Search
Mode’ and select the desired storage type. If backup data is selected, the data on external HDD
can be searched.

Camera % Camera r
0SsD N Ga ta *
Calendar Search
Fr.eeze Event Search
Display F Text-In Search
Audio asD ¥
PTZ Zoom
Backup v Audio
Playback +| HDD Backup
Storage r
¥ Emergency Record Backup Data ¥ Emergency Record
Log Log
Setup Menu Exlt Playback

Camera: Select camera number from 1~4,

Go to: Search recorded data by time/date. Move to the beginning or end of recorded data. Also
search data by 5/10/15/30/60 seconds backward from the current live time.
Calendar Search: Search by date from calendar.

Event Search: Search by event from event list.

Text-In Search: Search by text-in event from event list.

OSD: Select OSD display options during playback.

Zoom: Zoom in image by x2, x4, or x8.

Audio: Select Audio outs.

Backup: Select backup or Clip Copy option.

Storage: Select HDD or Backup Data to playback.

Emergency Record: Start Emergency Recording.

Log: Select System/Event log.

Exit Playback: Exit Search Mode and return to Live Mode.
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3-1. Go to Time

LRI ' Select Go to Time to search recorded data by time/date.
ot | BT E TR ESRESTR Set time/date using the E button. Once desired settings
O Ga 2 Brginming are completed, press OK to begin playback.
[ Ga te Enél

Go to Beginning: Move to the very first recorded data.
Go to End : Move to the latest recorded data.

3-2. Calendar Search

Cehendar Search | Cebndar Soarch « Oetad |

2 z =
[S0N MOR TUE WED THU FRI BAT
 RER Ve ATE) P poee Tae |

6w (Y na wn
LS L ETIE . N
M 32 0 n
0

. - ] v = L) LA ~
I Iu.I —I Qs lw! '
Cemes] Cwerom) (B CEwa)

Calendar Search provides easy graphical search by displaying days with recorded data marked on
the timeline. Dates with recorded data will be highlighted. Once you select the date, it will
display a record time table.

The numbers on the top of the table show the time frame in 24hours format. Titles on the left
indicate the camera’s channel. The color bar shows the full information of recorded data on the
selected date. Move the indicator (red line) to select specific recorded time of the selected date.
For a detail display of recorded data press Detail.

Once desired settings are completed, press ‘Go To’ to begin playback.

INs-
BUse
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3-3. Event Search

Evert Searon

:

>?l)lz-ﬂ‘?'YZ 1138 09 Am

2012-01-%,

NIB oY A

F012-07-4

117800 AV

201207+,

1125 04 am

(20120714

1127 8 am

3012-07-1

DRI S IS
2012-07-12 1127 83 AM

012-07-12 1137 @ am

¥ all
Motion
Sensor

0120712 1137 &7 AM 1 CAM
20120712 1127 &3 A 2 A

® v BB Raicad
Ceae |

Video Loss
Text-In
Emergency

Event Search provides easy search by event list. Select the date and type of event to find specific
data.

All: System displays all event types.

Motion: System displays every event related to Motion.

Sensor: System displays every event related to Sensor activation.

Video Loss: System displays every event related to Video Loss.

Text-In: System displays every event related to Text In.

Emergency: System displays every event related to Emergency Recording.

J‘.tt{;t’.ti‘.t

Use the forward and backward arrows to move between pages of the events list results. To view
video from a specific event, press the button.

3-4. Text-In Search

fout-in Seerch

T et -in :B‘-I_i'll‘ﬂ

From : ] Fust
Yo Lame

[(meara B (@3

£l

L]

titit]tit

O Cans Sarstive

TEEEEEEEEE

[

LTal

=

T
Text-In Search provides easy search by transactions. Search for Time and Transaction
information. Press Search for detail information.

From: Set beginning time to start search or select First for search from the first data.

To: Set end time to end search or select Last for search to the last data.

Search Text: Enter any words to search text data include the words. If Case Sensitive has been
enabled in the Text-In setup page, word search will also be case sensitive.

Press OK to start Text In search.
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3-5. Backup Data Playback

Bacwus Dote |
-

Oevice « [ USE Starage (A - 11> ]

[USE Serage (A - 1

{000 -2

use oo (C - %
=,| o
[BR “Concel

Backup files on backup media can be played on DVR. Insert the media with backup files and
select a file to playback it on DVR.

3-6. Playback Control

|« 1 Il I» & PRUSE |

R. Play: Reverse Playback.

Step Backward: Go to the previous image.
Pause: Freeze or Stop current image.

Step Forward: Go to the next image.
Play: Play the data at normal speed.

To control the backward and forward playback speed, press on 4 or P repeatedly. Playback
speed can increase up to x32.
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4. Backup
Recorded data can be backed up on USB Flash memory drive. During Search or playback, right
click on the screen and select Backup. Select backup or Clip Copy option.

Backup 1 Backup
Clip Maksar
4-1. Backup
Baceus |
In the BACKUP, the recorded data can be selected for :’;
backup to USB devices. i tarve
Press USB Device [Z] to select the type of USB Device P e S
connected to the system. A T e
Select date & time period of data to be backup using s (Peaeveeifleds [ usdee |
E button. San_

Select Camera number to be backup or All to back up all the data recorded during the selected
period. To back up recorded Audio with video data together select Audio.

Status shows capacity of the device being prepared for backup, and it will show backup
progress during backup.

. e e — e v

The files are backed up in a DVRMediaPlayer (.exe) format. This allows multi camera backup and
the files would not require any specific codec for playback on PC. To open and play a file saved in
DVRMediaPlayer (.exe), double click the file and it will automatically be played on Internet
Explore window. This function is supported only on Internet Explorer 7.0 browsers or higher.
Note: The backup process could be slowdown if the system is being monitored/playback on the
remote using the client program during the backup process.

Note: "DO NOT remove back up media while data backup is being processed. It may
cause critical damage to either media or system."”

Note: During the CD or DVD back up the ODD door could be opened and closed as part of the
backup process. Please do not remove CD or DVD during the back up until the backup process is

complete.
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4-2. Instant Backup

Press the backup button to start Instant Backup during the playback. Instant Backup window will
appear during the normal playback mode. Select Device, File Name, and Audio and press Start to
continue. The Backup Icon will appear on the screen during the Instant Playback. Press backup
button one more time to stop and complete Instant Backup.

Note: "DO NOT remove backup media while data backup is being processed. It may
cause critical damage to either media or system."”

Note: Playback speed may slow down while instant backup is processing.

4-3. Clip Maker

Cis Makat |

Bource | Recerd :
P — O

Feom [ 20723 52 R ) 152]
o W02-07-0 =B 300 PN —
Carrern | -
Status - [Please haart Medie [ Uzdate
Stan Cuse

Clip Maker allows creating single channel backup file which can be played on any PC. During
playback, right click on the screen and select backup, then select Clip Maker.

Press the| Start |button to create a clip. Use Quick Time player to play the file created using Clip
Maker.

Note: Clip Maker file cannot be played on other programs such as Window Media Player.
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Chapter 4
P1voT PRO SOFTWARE USER MANUAL
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1. What is Pivot Pro

1.1. Product description
Pivot Pro is powerful, feature-rich network management software. A variety of DVRs, servers,
and IP cameras can be connected and centralized to a single window. Pivot Pro is not only
efficient to watch video, but it is also easy to control the connected DVRs and IP cameras from
anywhere.

Features
Remote Setup available on various DVRs, Servers and IP cameras

Professional Alarm monitoring and reports

Health Check (video, recording, Disk status, storage failure)
Remote POS support

Multiple device search available (PC DVR)

Multiple monitor supported (Windows XP or higher required)
Simultaneous searches up to 64 channels

Records live video with IRS server

Monitors the status of devices from anywhere

Auto notification by e-mail or triggered events

Actions on alarm(image capture, sound and screen popup)

® © 6 ¢ ¢ 06 06 0 0 0 0 o

Digital Watermarking to prevent counterfeiting
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2. Getting Started
2.1. Installing Pivot Pro

1. Check Setup file and click ‘next’ button on below
. If necessary, modify the directory where Pivot Pro will be installed.

. Select to add a Shortcut on the Startup menu folder.

2
3
4. Select to create Desktop icon and Quick launch icon.
5. Check status and process installation.

6

. Progressing installation

7. Installation completed

Wekome 1o the NxMS Setisp o St e e g e o
Wizard
o ol i SR er]
S——— Sk ot by s
2 i \ ke y |
e ~ - o~ s Lo - -~
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2.2. First Starting Pivot Pro M5

(®) Backup Viewer |

E Backup Viewer 2 Default Progeams
1. Run ‘Pivot Pro’ on ‘Start’->'Programs’->'Pivot Pro’ gj,:::‘f".'vﬂ Flp and Suppon
& Uninstal Nabt5 o fun..

4 Bk

I Searon programs and fies £ BEEEL

NOTE: Pivot Pro is provided 30days trial version before registration

2. System will prompt you to set a new password for

Administrator. Set your own password and then log B .o Prscery,

in with new password (recommended). t N ‘

Only Administrator allow to user’s auto log in. i \(Factd

Check ‘Save Auto Login User’ option on S e

Authentication dialog and input admin’s password/

NOTE: Default ID/PW is ‘administrator’ —
and <blank>. "'N

sdveratision

v Save Adodogn Use

3. After logging in, you will see the main Pivot Pro windows below. See section 3. Pivot Pro Look,
for more information.

TRRiLarm

reivarm
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3. Registration

Pivot Pro is provided free with a 30days trial version. To use Pivot Pro continuously, you should
register licenses. To register your software, please contact Digital Watchdog’s Technical Support
at (866) 446-3595.

How to register license:

1.
2.

Go to 'Menu->Register”.

The Pivot Pro software must be closed before the registration process can be completed.
Click OK to accept.

If you are using a computer or server with dual network cards, select which network
connection to use to register the software.

Registrer NxMS L&
R eqister
Ethermnet Adapter 80211n USB ‘wireless LAN Card - |

Spstem D 4CFOCE3DTERZES

License Key

Register

Provide Digital Watchdog’s Technical Support team with your System ID. They WI|| provide
you with a License Key to activate the software. [iryorm s =)

Enter the license key and press the ‘Register’ button. e *' — >

License registration is completed. The new license will
appear in the list of Licenses as seen in the image below. Bt
The system will also indicate at the bottom of the

registration window how many licenses are currently used P r
for both analog sites and IP cameras and servers.

11wl Cnud |

Wige 0 Sowver [ype 0

S 4

® Some Operating system may require to run Pivot Pro ‘run as administrator’ to complete a

proper registration.

® No functional differences in Trial version.
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4. Pivot Pro Look

Pivot Pro’s main window is shown when you start running Pivot Pro. This consists of three parts:
Main Menu and Tool Bars, Control Tabs, and Display Pane.

Main Menu Live Display Toolbar Toolbars

T ivarT™

Device List
Live Screen
Switching Tab

re=aurmM

Status bar

4.1. Main Menu & Tool Bar

Menu: includes the following— File, Device Management, View, Window, Tools, and about.
Toolbars: Enables you to quickly access the different menus, including: Log Off, Settings, Server
List, Windows List, Map feature, Hot Spots, Live Display, Health Check, Log reports, Alarm
Monitor settings, Search video, Device Configuration, and different searching options.

4.2, Display Area

Live Toolbar: Enables you to control live screen and switch to another live screen mode.
Live Screen: Shows a channel’s live video.

Live Screen Info: Displays page number and channel number being selected.

4.3. Device List
Server List: Displays the status of the device you've added. You may also add, modify, and
delete a node and also configure details of a device.
Switching Tab: Click each tab to switch the list displayed above to — Server, Window, Map,
and Hot Spot.
4.4. Switching Tab

Click each tab to switch the list-Server, Windows, Map etc.
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4.5. Adding Displays
To add a display tab, move display and click one of display menu. | J pisplay BT

Once you choose all display, it displays as follows and you can
move to other display by each tab click.

Search

e

Y inax il Seszh

4.6. Split & Merge Displays

Use can split display tabs as separate windows or merge them back into the main screen. To
split out a display tab, click desired display tab and Drag out side and drop. This shows outline
of display and it is separated from main. To merge separated display, Drag separated window
and move to the center of Main display and drop it.

S srrsansasareraninie
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5. Adding, Updating, and Deleting Connections

There are multiple ways you can access the Pivot Pros’ Device management window:

1. Press the settings button located at the top left-hand corner of the screen.

2. Go do Menu > Settings
3. In the Device List Panel, right click anywhere on the empty space

and select ‘Add Device'.

i [
3 L Seto Serves Nane Grou If Poet
—— DR L S VMARAE) OVF Geonp W0
B, Hesh Chack Sen VMAHD DVR Gy =24
. VAT Deno VR Growp 2000
9§ sl Moo MD4210 Town Devnr OVE Grong 2 7000
B ©vart Gioupng 06 VME HD Fley OVR Growp nRun@mn o
" s 000000007 VMAKSEDH Flas OVA Geowp 72153220 010
es
‘ “‘m"‘
& Uoats
EMal
Corosry Digtsl Watchlog = | Modd: [FCONR > F Frede
-
DVA Whomason RN HE
S vt Nagwe 74 DWC-HPRAM

P /URL 0000

Port 2000
Ui ID At v
Patamcd

Brocp OVR Gaowp

Tk Naw TypnDaledt|

Save and Chode Lave

5.1.To add a device:

1. Model Name: Select the server’'s model from the drop down options.

2. Server Name: Input a text for Server Name. Server Name can be up to 40
characters.

3. IP/URL: Input a IP address or URL of a remote device.

4. PORT#: Input a Port Number being used on the device connection. Please consult
your DVR or IP camera's Network settings to locate this information.

5. User ID: Type User ID to access to a remote device. Please consult your DVR or IP
camera's Network settings to locate this information.

6. Password: Type Password to access to a remote device. Please consult your DVR or
IP camera's Network settings to locate this information.

7. Group: Input a text to create a new Group or join an existing Group. The default
Group is a DVR Group.

8. ADD: Click Add to add new connection into Connection List. ( 70 add more nodes, go
back to number (1) and follow the procedure from number (1) to (8) again.)
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5.2.Updating a device:

1. Open ‘SETUP’ page and move to ‘DVR List SETUP’
Select a node you'd like to modify from ‘DVR List Setup’

Make changes with DVR information/Additional information

> W

Click ‘Update”.

5.3. Deleting a device:
1. Open ‘SETUP’ page and move to ‘DVR List SETUP".

2. Select a node you'd like to modify from *‘DVR List Setup’
3. Click ‘Delete’.

6. Connecting, Assigning, and Arranging Channels

6.1.Connecting Device
Descriptions of ICONs

Icon Description
A device in a state of NOT being connected

= A device in a state of trying to establish a connection

=54 A device in a state of being denied to the current user.
A device in a state of being connected

.y

=

- A channel NOT being displayed on Live Screen

ﬁ A channel being displayed on Live Screen

ﬁl A channel NOT being recorded — only for the device that is able to
record a live video
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6.2.Single Connect

Lonnechion Lizt

Right-Click any node you'd like to access to - £ DVR Group
= fEi'i}'ZE"E
Click ‘*Connect’. =@ Connect :

The icon next to the selected device will change to
22 meaning the device is connected.

(L} Group Connect

(39 Group Disconnect

Click on the "+’ icon next to a DVR name to

expand the device's list and view all cameras connected to the DVR

6.3.Group Connect
You may also establish a connection with multiple devices in the same group or all ones in
Server List at the time. This function is active only on the device item - '=3-, not on the

group item.
1. Right-Click =3 item in the group you'd like to make a @ Group Connect
connection with. @ Grounhi
. . Group Connect r
2. Select Group Connect to connect all devices in the group or Ad
Group Disconnect to disconnect all devices in the group.
3. You can notice = is changed into €& when Pivot Pro finish -
establishing a connection. 3 fomn
o 104
4. After connecting to devices, you can expand/collapse each g

camera and examine its state by clicking *+/-'.

6.4.Assigning a channel into a live screen by Drag & Drop
Pivot Pro enables you monitor all channels in live video mode. you can also select only
specific cameras from each device and arrange them on the Live Display Panel anyway you
want.
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6.4.1 Simultaneously assigning all channels into live screen

1. Right click @ item and go to connect all cameras.

2. After the step 1, you could notice those cameras in the Connection List

connect list are assigned on the live screen area in =SR2 fos

TRIUM H
channel —Numerical order and the @ turns into . TRIUM H TEST

:
@) | Connect
() Disconnect

(B Connect &ll Camera

Disconnect &l Camera

(72 Show All Channels

6.4.2 Assigning a channel into a live screen by Drag and dropping

1. As you see the picture below, select any camera - wfi ) - you'd like to monitor.

2. Drag and drop in on any Live screen you'd like to assign into
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6.4.3 Assigning a channel into a live screen by double clicking

1. Double-click any camera - i L you'd like to monitor.

2. The channel with a camera is assigned into the first empty live screen for now.

.
VARAARARAS S ¢
3 CEE

I ! l | TNy
cELEiE
13331
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6.4.4 Rearranging Live Screens
1. Select a live screen needed to move to another

2. Drag and drop it on any live screen you'd like to place.

3. Once you complete steps #1 and #2, you may notice the Live Screen you've
drag-and-dropped is rearranged. To be accurate, two channels have been
exchanged for each other’s Live Screen position

J
6.4.5 Closing Live screen Gif Pause
1. Right click a live screen you'd like to close @ Cose
|
2. Go to close "d M Close ftion >
*not every live screen is affected by applying a LiQe AP

step 1 to 2 except when selected.

mEE
. L P .
To clear all live screens, press the = cﬂ{ button on live tool bar.

7. Features on Live mode

Server List in Control Panel displays a list of devices. You can efficiently examine the status of
your channels in each device. Also, you can obtain any information such as name, type, and

version of device. You can also quickly search Server List for a particular device.

7.1.Finding a server

Al

Find Server enables you to quickly and easily find a node among

the nodes you've added on server list by its name.

&

1. Expand Find Server by clicking on *+". e
S
2. Either type Server name in Text box or select one from drop- - E
down list by clicking on *¥' as you see the picture. v

DW
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.
' This toggle button makes Server List display only nodes connected.

2 Falia-. 1L arear

'l |7‘> ]

alff=|
bl

Zonod 2+ Uiy Wb | et

= R SR M1
= &2 =N
=g = b_-' niw
5z Fan
= an

7.2.Getting Details with a Device
You can easily to get the details such as a type, IP, channel
and maximum frame, with any device from information
portion without going to DVR list setup.

Expand Information by clicking on '+,

7.3.Single Screen Mode

1. Double click the desired live screen and the Live screen
will be displayed in the single screen mode.

2. Double click the live screen to return the multiple Live screen mode.
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7.4.Full Screen Mode

To Switch to full screen mode, click ﬁ on Live display tool bar and select.
To exit full screen mode, right-click a live screen and go to fit to windows or press ESC
button on the keyboard.

7.5.To Pause Live Video
1. Right click the Live screen you'd like to view and go to Pause.

2. The Live video will stop playing. To make the live video start playing again, right click
the live screen that has stopped playing and go to start.

. - - [Soena ey
7.6.Capturing Live Video e Jarom '
1. Right-click the Live screen you want to capture and _—.’:_
go to Live capture. (2
2. Save it either as JPEG or BMP file format and input B
its name. »
3. C“Ck Save. \* R TR T O - L 'j

7.7.Switching to another Split Screen Mode
1. Click *= for Live display toolbar

2. Pivot Pro will list down different types of multiple Live Screen mode like
following picture.
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7.8.Clone Live View
You can make another live display pane with this feature. Click this button, the same live
display pane generated with separated windows.

7.9.Sequence and User Screen v
To use ‘Sequence’ and ‘User Screen’ feature, you must i Scmn i
register user screen on ‘Screen List'.

Add user screen on Screen List
1. Select ‘Screen List’ on left side.

2. Right click on "Screen list’ and Add Group and name it. - & furcon o
3. Change Live display Division as you desired. : woed | adGro
4. Right click on named Group and select Add user P v

screen and name it. It saves displayd division. Jeka Lizay scisen
d u;*\‘du‘“ sereen |

5. To add another user screen with in same group, select
screen division first and add user screen.

6. User can connect cameras on registered user screens.

7. To check added group and user screen, click ‘User Screen’ on Live tool bar. It
shows user defined screens when you select each.

Boe Q

&V,
>

UserScreens || Mouse LNQ\ Twio e
Autosave group P Autosave screen 0
ScreenGroupl » screen]

screen
Screen 3

Edit user screen on Screen list
1. Move to Screen List and select one of user screen to edit.

Autozave group
Autosave screen 0

. Right click and select ‘Edit User screen’

2
3. Select screen division on live tool bar.
4

. Right click again and select apply to change.

Apply to change

Cancel Edit
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Delete user screen on Screen List.
1. Move to Screen List and select one of user screen/Group to delete

2. Right click and select ‘Delete Group/ Delete User screen’

7.10. Sequence / Edit Sequence
You can make sequencing with registered ‘user screen’. To use Sequence, User screen
should be registered first.

Add Sequence & user screen

1. Press ‘Edit Sequence’ on live tool bar. =
Lo
2. Press ‘Add Sequence’ button
£dd sequence
3. Click ‘User screen’ and choose one of screen mode
to be added. *registered user screens are displayed.  Userscreen T
Autozave soreen
soreen]
4. Then press ‘Add Screen’ button. e
CIEen
I -

5. Add desired user screen modes.

6. To change Dwell time, click its field and adjust time.

Sequence |nformation

Screen Mame Dl Time: Layout

1 screen] 10 zec @
2 soreend 10 zec E
3 Screen 3 10 zec ﬁ
4 Screen 4 10 zec E

7. Selected screens are listed as following pictures. Click ‘OK’ to finish add sequence.

Run Sequence
Select registered sequence and click Sequence icon on live tool bar.

Sequence 1 v]

Sequence
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7.11. Zooming in/out Live Video

You are able to zoom in/ out on one Live Screen mode using the 3 5 (o
following slide bar on Live Display tool bar.(Single channel only) 200}1 ( Mﬁﬁse ' o
Zoom in/out by | CAction © | Audic
- drag and dropping the adjust pin on any point of the slide bar. i O |
- clicking on any point of the slide bar | |

To make live view as original size, right click Live view and go to ‘Real Size'.
This features only works in Single channel mode

7.12. Mouse Action

Normal mouse control ;8 @

- select ‘Move’ option. This option is generally used. Select, Drag & 4
. Mouse Live  Twc

Drop, double click etc. general mouse controls. Astion> ‘ Sy

PTZ | ‘a Move

- Available when a channel is configured PTZ in DVR setup. Use drag

and drop and mouse wheel to control zoom in / out. @ .

Digital zoom f

- Enables the digital zoom feature on live screen. This can be applied na DigitaZoom

in multiple live channel and use mouse control drag and drop to move P .

position and wheel to zoom in/ out.
Digital Zoom applied picture.
Yellow box displayed on left bottom and filled yellow box is selected

area. This area size can be adjusted by mouse wheel control. l:]
-

TRIUM H CH2,GUID:2’

7.13. Live Audio

Select server and channel of connected dvr and could hear = g»

live audio sound. To get audio sound, proper audio signal
input is required.

To get live audio sound ST ES
1. Select server SesciCrarnel %
e s
2. Select channel of selected server rrE===
3 Muas
3. Adjust volume. L
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7.14. Two way audio

Two-way audio enable you to communicate between server and Pivot Pro.

7.15. Search in Live

This feature enabled search playback with live view.
1. Click Search in Live button.

2. Choose a channel and drag and drop it to
search area.

3. Set time to search and press playback button.

* Print : print searched image.
* Export : export searched image as file.

vy
4 \

1]

SARLRALARARARAS
S

2o boy 1Ny peg 2es
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8. E-Map

Remotely manage your site where security devices are installed using a graphical map.

8.1.Using E-Map
1. Click ‘Map List’ on left side.

@ Search Devices On Map Display

2. Right click and select ‘add map’ and add new map. {@ Add Map
) [ AddMap |

3. Press find and select map file.

- New Map name: enter name to be displayed.
- URL: check this option when you use site linked map.

4. Press OK to save the new map. The new map will e
appear on the map list on the left panel.

5. To view the map, right-click on the map name and
select ‘Open Map’. The map will be displayed in the (maprae
main display area. : ——

6. You can locate Cameras, Sensors, Relays, DVRs, and & I TR
Dome Cameras on the map according to their physical
location. This feature allows you to monitor individual
cameras and devices spread across a location, make sure they are properly working,
and get instant notifications when a sensor or an alarm are triggered. You can also

connect an item in one map with a different map by selecting the H- icon.
7. To enable icon placement on the map, make sure to unlock the lock icon at the top
of the display area and select Map items that you will replace on map.

B 888

. Lock / Unlock

8. Right-click ¥ behind Map Item on Live Display Toolbar. Chose an icon from the list.

| Map Items + | 43

M| w5 o6 66

fcamera) % B8
& & 2 i
1 =aF AF =E IR

9. Drop the icon on the map. The mouse icon will turn into a drop icon as seen below.
Point the mouse to the corresponding point in the map where the device you

selected is physically installed. Click on that location to place the device icon.
10. Select Server, Camera, and Icon Size and enable/disable the Use Audio feature and
click OK button.
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11. Registered camera displayed on map. If an &~ o
event occurs, the device will display green [
radiating signals from the camera indicating
an event was triggered as seen below.

Retriggered

Popup image by event Triggering

8.2.Jumping to Map Display from Live
After setting the map for a certain device, you can directly jump to the map display. To do

so, complete the following steps.
1. Right click the device on the ‘Server List” which has the linked map.

2. Go to ‘Move to Map’ and click the desired map.

3. The linked map will be displayed on the ‘Display Window'.

IW o1



9. Search

Pivot Pro provides you easy search with following features.

- Status Search: Check recording data status and search.

- Preview Search: Displays the first frame of each hour, 10 Minutes, and 1 minute of data.
This is useful when you finding something different but have no idea when it was.

- Bookmark: Add book mark and search fast.

- Print: print out selected image.

- Save: export recorded images as JPEG and AVI format.

- Mouse Action: Mouse action is same as Live modes.

9.1 Enter to Search mode
You can move to search mode as following ways:
1. Right click on live mode and select ‘Search’.

2. Move to ‘Display’ and select ‘Search’.

3. In‘Alarm Monitor’ display, right click one of event and select ‘Search’.

9.2 Single Device Search Display

For devices with storage function, the Pivot Pro allows the user to remotely search recorded
data. All kinds of searches used in a connected device can be available on the Pivot Pro as well.

To perform Network Search, please follow the steps below:

e Right click the desired device icon on the Connection List, and click ‘Search’. The device
will open in search mode in a new tab.
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Status Search

Preview Search

Add + Search Bookmarks

Print + Save Image

Mt.)use Action

] W 2o m d
PR Ao A — 2
.=

e | SITAL ' e ! SITAL
, MVATCHDOOCS MVATCHDOCS

Evorything's Digital Evorything's Digital

<3 D Cl T 70 L

— ATCHDOCS C\ANATCHDOCS
By~ g e e R < g e
‘lt-‘.ﬂ
.......

Calendar Search Playback Controls

Time Bar Search

Playback Speed
9.3 Status Search
1. Move to Search mode and click st *Status’ icon. —
2. Select a block and it shows selected images. & 4K o
e Horizontal : timeline ’: L .
o Vertical (left side) channel number : g

e Each block is 10 minutes data.

LW Page | 70



3. Following picture is the result of status search after select block.

9.4 Preview search

With the Preview Search, user can quickly find an exact moment where an event
occurred. The Preview Search basically displays a 24 hour visual overview of a
single channel (camera) by separating a 24 hour period (1 day) into 24 images, one
image for each hour of the day. The search can be narrowed down into an hour and a
10 minute period.
To perform the Preview Search, please follow those steps below.

1. Move to search and select Preview icon.

2. Select the desired camera (channel) from connection list

3. Select the desired date seeking through the Calendar.
4. Click the PREVIEW SEARCH button.
5

The 24 images for each hour for a selected day will be displayed on the Search
Display Area.
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Search to find a specific section of video with the Playback Controls.

00:00 | 01:00 | 02:00 | 03:00 | 04:00 [>

05:00 [06:00 | 07:00 | 08:00 | 09:00 | Click

10:00 [11:00 [ 12:00 | 13:00 [14:00

15:00 | 16:00 | 17:00 | 18:00 | 19:00 <?

20:00 [21:00 | 22:00 | 23-00 Right-
Click

1 hour increments
- 24 hours (a dav) disnlaved

04:23:00

>

Right-
Click

e

Click

04:00:00 04:10:00 04:20:00
04:30:00 04:40:00 04:50:00
10 minute increments
-1 hour disnlaved
Click ﬁ
@ Right-
Click
04:20:00(04:21:00(04:22:00(04:23:00
N
04:24:00(04:25:00|04:26:00(04:27:00
04:28:00|04:29:00

*Following picture shows how this function worked.

LW

1 minute increments
- 10 minutes disnlaved
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9.5 Bookmark and search
User can add bookmark during search and search quickly

9.5.1 How to add bookmark.
- Stop playback and click ‘Add’ button to add book mark.

- Check the selected channel & times is correct and press ‘Add’ button.

KARAXKH XL 2|
-'l "'I'.."'J !

9.5.2 How to search bookmarked data
- Press ‘Search’ button in search mode.

- It shows Searched bookmark and you could find easily.

BockMadk THe bmil

- e Datn/Time 072
Chareels
71O
2 O
31040
&
5045
6 O
7T O

- Choose one of bookmark name and click search button below.

9.6 Print and Save

Provides Print out function only for playback image. To print out, pause image and click
print Icon and set options and press ‘Print *. (Printer must be connected)
Export AVI, JPEG format from system. Click ‘Save’ button and save files.

9.7 Mouse Action
This feature functions same as in Live mode. See section 7.12 for more information.
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10. Health Check

This feature provides you with a detailed report on the DVR'’s health by checking it remotely
periodically. To use this feature, must enable this feature on Setup->Health Check. Also DVR
must be ready for use this feature. For more detail Setup, see setup-> Health Check.

Go to Setup -> Health check and set Enable and select DVR to be checked.

Oweh L

Weng P
Dk e evwy ¥ o Lo Gt '3 3
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Py e ey <
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>
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Yo aninee : e

To perform a DVR health check:
1. Move to Health check display and run ‘check now manually (for verification).

¥ Show Cartert Hosth Chech Stave

USE  DVA STATUS

B OIS e e

A Heddi Check

Waiting

NETWDRY. VIDEQ RECOROING FFEE SPACE  STORAGE

Fn_-

Show Detall Status

¢ Check Now >

o

2. Test result displayed as follows. The reports can be exported as excel files for personal

records.
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11.Alarm Monitor
In case of events occur, DVR displays its event details. Pivot Pro could receive event data and
pinpoint where the events happened.

11.1 Alarm Setup
You should set IP address of the alarm device being monitored in Pivot Pro system to manage it
(For details about configuration with your device, you should refer to its manual or contact their
customer support).
Pivot Pro records event logs in the pre-defined directory and alert you using a sound and with a
popup windows.

11.2 Alarm Events
To open the Alarm Monitor, click ‘Alarm monitor’ icon on Display menu tool bar or press ‘Menu’
and select ‘Alarm monitor’.

W alase  Btlew Mewse ]

If alarm monitor is correctly
configured, the event messages
are being displayed in a time
order — the Lasted event is
always on the first row-see
above picture.

Alarm events displayed event

number, event type, name of :
devices and channel in which .
event occur. E
Each symbol stands for a type of - .

as you see below. ] o= E

- [M] motion =

- [R] relay Eneaiieng

- [S] sensor

- [X] video loss

- [N] no signal

How to get alarm signal
1. Go to ‘Menu->Settings->Alarm monitor’ page and check ‘Use’ option

2. Check Save directory which receives incoming images from DVR. To change this
directory, click browse button and specify the desired directory.

3. Default Network port is 2001 and you can change this. This port should be identical
with DVR’s EA port. (if not changed, all product have same port)
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Incoming alarms are listed as above, it describes alarm type, DVR name, Event occurred time,

Device name and user information.

To sort events by device, click ‘sort by DVR' button.

11.3 Filtering Alarm Results

Pivot Pro enables you to effectively search the events through filtering, which offers numerous
options for making your searches more precise and getting more useful results.

To expand Filtering information, click = Filtering # Setting

A FRmwyg / Seang

Fiter Dgliens

:l Duta N | Q—cnw

el params)
e | =
(T @ pafverss) w2 Ayrel

I R e
|,°"“‘ Ivages 1% w] 150 100

a. How to set *filtering’ options?

-
-

-

Sletus Seling

lﬂc\n | | Level [D0oed | Cotemd  [[5abect Tirey
=

B

Filtering options can be set by user. Right click on incoming alarm and you could select
‘Default/ Review/ Dismiss/ Critical’. Marked field shows user name and its colors.
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b. Run filter (simple Filter)
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Filter and displays marked events only.

- Disable ‘Default’

- Select options desired to see.

- Set Date and Server.

- Click ‘On’ button.

* following picture only shows marked events.

¢. More detail with Confirmed option.
‘Confirmed’ field can be sorted together and user can define this list. For example, the user
define frequently used comment such as ‘Normal car pass’, ‘Post service’ etc. User can
define detected actions and set type of it and comments on each event.

d. How to set type?

- Let’s say that you have 3 types of events to record when you watching. You should
register Type A, B, C on system. To do this, go to setup —Alarm Monitor’ page.

- Check ‘Use’ option.

- Enter alarm type ‘Type A, B, C' on Alarm confirm list and add.

- Added alarm types displayed on Filter option confirmed field.
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Status Setting

Lewvel [ Dizmizs - Eonfirmed[[SeIect Catfirmn Type] v]
Select Confirm Type
lgonare. this iz nat an alarm
TypeB
Typel

Alarm event with comment and filter.

Check incoming event and leave comment and assign alarm to a set type. User can sort
out events with more details.

To leave a comment on an event and choose a type:

- Select the alarm event from the list.

- Write a comment to be associated with this event.

- Press the button to save the comments.

To apply a pre-set type label to this event, select the appropriate type from the Confirmed
drop-down list. Press ‘OK’ button

Filter Options

8e  J@x

Date gM2i2012 [EHr =~ sizzms [

_—
Server 11 DyR) -

Critical Event [A] [all Events] | [&ll slarms] -
Confirmed JEC v]

Images 20 ~| [180%120 -

Default

It shows results as follows.
Right Click on event and you can see ‘Live’ image or search of recorded image.

VR MName Ewent time Device Mame Confirmed

08-12 14:08:40 ~ 08-12|CH12 administrator
1H 08-12 14:08:40 =~ 08-12 14:0¢ CH1 adminiztrator Typel
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11.4 Alarm report

Filtered events can be printed out as following format by pressing the button.
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11.5 Alarm Export.

Alarm event also can be exported as following types of files.
*HTML/ Excel/ CSV/ Text
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12, Settings

12.1 General

General item enables you to check user information and change details such as a
password and alarm event.
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12.1.1User Information and Changing Passwords
- User Information: Displays information about the user you‘ve logged in as.

- Change Password: Input new password twice to change. Modification is applied only
when you click the OK button.

12.1.2Load / Save Options

- Auto Load Settings: Check it to load a layout-info and display your custom settings
next time you log in.

- Auto save Setting: Check it to keep a layout-information of Live Displays you've
arranged. If you check it, you will NOT lose your layout-information even after

logging out.

% Checking both options is recommended.

12.1.3Lock Setting

Protect from unauthorized operations, user can set auto logout for each function. After setup,
accesses to the pre-defined functions will be denied if there has been no operation or input for
the specified period time. You must log in again.

LW
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To set up auto-logout for the specific function, please follow those steps below.

Enter the setup mode by going to Tools >> Settings.

Select General and click the Lock setting Configuration o
button.

The Function Lock Setting window appears as shown
picture.

Select desired functions you want to protect.
Specify waiting time for no operation period

Click OK button.

31] T Marglem tec)

12.1.4Use Disconnect notice dialog

Notify of a disconnection event. Check on ‘Use Disconnection Notice Dialog’ to be
automatically informed when any device is accidentally disconnected or failing to
establish a connection

Dialog duration time: is the preferred time to keep the dialog-box opened. If you
set it at “0", it will NOT be closed until you close clicking “x” or pressing the ESC on
the keyboard. (measured in min)

Disconnect Alert Sound Setting: select a type of alarm sound between WAV file and
the beep. You can also listen to it by clicking the Test button.

12.1.5E-Map Alarm Event

Pivot Pro is able to display location of devices such as cameras and sensors on map. This
will also notify the events associated with a device that have a loss of live video or
motion detected.
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Color drop-down-list: Choose a color to display a particular predefined event.
Auto switching to map event: Popup the registered map when any event occurs.
Map display Duration Time: Specify the duration (in seconds) of the map popup.

Use Map Alarm Sound: Select a type of alarm sound between WAV file and the
beep. You may also listen to it by clicking on Test button.

Show Linked object Label: display label of linked devices.
Pop up live on DVR events: Display live when event triggered on DVR.

Pop up camera on events: Check to pop up the associated live screen when the
emergency alarm occurs.

Camera popup always on top: Check this option to make event camera popup

window be always on top.



12.2 Live Setup
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12.2.1Live Display

Auto Switching Time: is time until the next channel (only being connected) group
begins to be shown on Live Screen when on Live Display Toolbar is being pressed.
The number in a group is dependent on the pieces of Live Screen on a current Live
Display. For example, if the current multiple Live Screen mode is 8-split-mode, the
group must have 8 numbers of.

PTZ controller transparency setting: Select one of 4 degrees — None, High,
Medium and Low — to choose PTZ Control transparency level.

Enable full window when double clicked in live mode: Check it to make Live
Screen automatically fit into Live Display pane when you go to one Live Screen mode
by double-clicking.

Reset live video position on disconnection: Check it to erase a Live Screen
position-info memorized in each channel if device is disconnected. In other words,
you need to rearrange Live Display the next time you reconnect.

Show PTZ controller with advanced mode: Check it to display PTZ Control as
an advanced mode every time it pops up.

Hide cameras not set to record: Check it to hide the channels —not being
recorded — on Server List.

Docking Live Window: Once checked, newly added page would be displayed in
main page.

Check waiting channel in Search : display ‘Waiting’ message when playback
image not be renewed because of events.
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- Hold Screen Ratio: set screen ratio.

12.2.20SD settings
- Hide OSD : Check it to remove OSDs on Live Screen

12.2.3Font
- Check it to change font type and size as you need. (Default font - type: Arial, size: 9)

12.2.4Capture
- Save captured image data on configured directory. It enables you to change the
default directory for saving image captured.

- Use Jpeg Capture On Alarm: Check to save the still image to the pre-defined
folder when an alarm is notified. To avoid multiple image captures, you can set the
Ignore Time. During the specified period (in ms), the program discards alarm
notifications after saving one image for the first event time.

12.2.5Action on Alarm
Set actions when alarm triggered from DVR.

- Full screen duration time: set holding time for full screen duration time.
- Sound select: select one of audio sound and choose file to be displayed.

- Ignore alarm events after action (sec): set alarm ignoring time.

12.2.6Audio play mode
Select audio sound transmission option.

- Quality first: transmit audio sound with quality.

- Sync first: transmit audio with synchronization of image and sound.
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12.3 Health Check

Use this setup page to enable and setup the Pivot Pro’s advanced remote Health Check

monitoring.
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1. Select the frequency you want the software to check your DVR's status. You can set the
software to:

A.

Check the DVR every X number of days, once a day. For example, once every 3
days. The maximum is every 7 days.

Check the DVR every X number of hours. For example, once every 12 hours. The
maximum is every 23 hours.

Check the DVR every X number of minutes. For example, once every 30 minutes.
The minimum is every 10 minutes.

2. Select which features in the DVR you would like the software to check and the frequency
in which these issues must occur for the software to notify you:

A.

Video loss count- If the software detects video loss it will include the information in
the health check report. You can also setup how many times the system detects
video loss before sending you a warning or failure action. For example, if the
system detects 1 video loss every set time, it will notify with a warning as set by
the user. If the system detects video loss more than 5 times in the set time frame,
it will consider this failure, and system will execute action on failure as preset by
the user.

Recording failure- If the software detects recording failure it will include the
information ion the health check report. You can also setup how many times the
system detects recording failure before sending a warning or failure action.

Disk free space %- You can setup warning and failure action when your HDD is
getting close to its full capacity. For example, the system will send you a warning
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notification when the HDD is down to 10% free space, and will take failure action
when the HDD is down to 5% free space.

D. Storage failure count- If the software detects storage failure it will include the
information ion the health check report. You can also setup how many times the
system detects storage failure before sending a warning or failure action.

E. Recorded day failure count- If the software detects recording failure for multiple
days it will include the information ion the health check report. You can also setup
how many days the system detects recording failure before sending a warning or
failure action.

3. Select which Action on Failure you want the system to take. Select from popup
notification for failure notice, popup notification for warning notice, and voice warning
for failure notice.

4. Make sure there is at least one DVR selected for the DVR health check. Please note that
DVR availability depends on the supported models.

® This requires correspond devices. If no protocol included, this won't work.

12.4 Alarm Monitor

Pivot Pro logs events to the directory set on the local HDD and alert you using a sound and a
pop-up window.
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Add, update and delete buttons

- Add: To add a customized item on Alarm confirm list, type a nhame of it and click
Add

- Update: To modify a customized item on Alarm confirm list, select one and click
Update
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Delete.

General

Delete: To delete a customized item on Alarm confirm list, select one and click

- Save directory: enables you to set the folder to save sensor or motion triggered
events.

- Network port: Input a port number to receive a event data. This must be the same
number as the connected device uses.

Notice

- Show popup messenger: Check to notify you of events with a pop-up window.

- Sound option: Select one of three — No sound, Beep alarm and Play selected - to
set a type of sound.

12.5 POS

Pivot Pro can receive POS data if a connected device supports POS (Point Of Sale) data

transferring protocol. This function enables you to set keywords and automatically search POS
transaction data with them. You are also able to sort out unwanted data by item filtering. POS
functions are active only if a device supports POS data transferring protocol, it does NOT work
with an IP Camera.
« POS functions are active only if a device supports POS data transferring protocol. The
POS feature is not available on IP cameras.

Select Enable POS.

Setup the desired normal font style and size.

Setup the desired alert font style and size.

Add search words that would trigger the alert font style.

Eoslde POS

LW
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12.6 Admin
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12.6.1Global Setting
- Write Pivot Pro Log: Check it to record user events such as log-in/off and
connecting/disconnecting, into a local computer as a file.

- Use Digital Watermarking: enter watermarking verification codes.

- JPEG/ AVI export title: add short title on exported files. Select position and edit
message on text box.

Jpegit| Export Tipe

- | Resticted EclitMessage
| E IDIMH e |
1 Bottom a number

- Show unauthorized servers: once this option checked, it shows all listed server
even current user doesn't have permission.

- Show camera number: display camera number on live screen.

- Save last live image: Save last images on memory when switching to other screen.
This feature minimizes time delay on image transmission. Checked-save last image
and display when it back to screen. Un checked-Make connection when switching
screen.

- Support clean image in Search: Only available in PC DVR. This shows smoother
image. (not available on other Series DVR)

- Auto-reconnect delay time: Set the reconnect time when it is disconnected.

LW
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- Sound Alert on free disk space: Check it to be notified when disk space become
lower than defined setting. (It is going to continuously make a beep.)

- PTZ command interval (milliseconds): Adjust PTZ command delivery interval
when PTZ command is not working smooth by network speed.

- Network Time out setting (seconds): Set holding time to receiving data. (this

feature is about PC based DVR)

- Remote voice warning out: Input the amount of times for an alert sound in case
a particular event occurred. You will listen to the sound by right-clicking on the
device, like the picture below. (This function is active only for PC-Based DVR)

- Alarm Log cleanup schedule: clean up alarm event schedule by user
configuration. * 4 GB is max size for alarm data.

- Use Keyboard control: Pivot Pro supports several
models of Keyboard controllers through serial

communication.

12.6.2Additional DVR information
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- Title: edit title field of ‘additional information” on DVR list setup.

To add: enter field name and ‘add’

Additional DVR Infomation

Title 8

TITLE:ADD:

‘J Delete

Delete: select one of filed and click delete.*at

least 1 item should be remained.
Additional DWE Infomation
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12.6.3 Import/export/ Initialize
You can export and import settings between multiple Pivot o ) -

Pro clients. Run data manager and manage configuration » -
information. *to run this, Pivot Pro should be terminated.

M e L=

Features & e
Cleanup: cleanup previous event information. R cbe o, A
Import: import configuration data 2 :

) =]
Export: export configuration data. L ]

Map conversion: convert old maps for new Pivot Pro.

12.6.4Hide Video Noise

Input the amount for the line to take it away on Live Screen. The lines will be removed
starting from outline.

* Full size item: is for the high resolutions, like 720x480 and 640x480.

* Half /Quad size: is for the lower resolutions, like 720x240 and 360x240 or CIF size.

12.6.5Audio

Setup the audio options on Pivot Pro. These settings correlate with the two-way audio
function between the Pivot Pro client and the supported DVRs.

Change Live automatically: Check it to listen to the audio with the Live Screen when you
select it. It is active only on a DVR that has an audio function

Change Talk server automatically: Check it to turn on interactive audio function.

12.6.6Set Schedule for discarding normal alarm

n - EC Dos ALl o seroen o Dote

Set time for ignoring alarm. Incoming alarm will not be listed on configured time.
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12.7 Users
In this setup mode, you can simply create, modify, and delete user accounts. You can also
give different permission for each user

e 3

EP e s e
e

i L

To create a new user account, please follow those steps:
1. Click the Add user button. The Edit User window appears

2. Input the desired ID and password for the User ID and Password/Confirm field.

3. If you want to use the same password for login to the remote device, check the Use
DVR Server authentication check box.

4. Select the desired items from the Permission list to authorize those functions to a
new user.

5. Select the devices from the Server Access Permission list to authorize access to them.
By selecting the camera(s) in the Hidden camera list, you can also give a new user
permission for individual cameras.

6. Click the OK button.

7. You can see that a new user account is created.

To modify an existing user account, please follow those steps:
1. Select one of user accounts.

2. Click the Update User button. The Edit User window appears.
3. Modify options you want to change or password if required.1
4. Click the OK button.

To delete an existing user account, please follow those steps:
1. Select one of user accounts.

2. Click the Delete User button.

3. You can see that the selected user account is deleted
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12.8 E-mail

Pivot Pro notifies you of events by email. This option enables you to configure the details
regarding which events cause email notifications.

- Enable E-mail Alarm: Check it to receive a notification through email.
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12.8.1General

You can configure details in regard to sending email with this option.

« Send User: Input the name for Display Name and the email address for E-Mail
Address to be displayed when Pivot Pro 2008 sends an email.

+ Primary SMTP Setting: Input details for Host Address, Port number, User
Name, and Password. You can test by clicking on Test button whether the
information is correctly inputted.

+ Use Secondary SMTP: Check it to be alternate for Primary SMTP Server in case of
primary SMTP server NOT working.
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12.8.2Users

You are able to make a list of recipients and set a :::.:..
type of alarm with this option.
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12.8.3Normal Alarm

You can assign the type/s of normal event such as Motion, Sensor, Control, and

Video Loss, and then a notification would be sent to the recipients you've added.
You may also type text on Comment portion.
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12.8.4Emergency Alarm

You are able to assign the type/s of critical events, Motion and Sensor and then a
notification would be sent to the recipients you've added.
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12.8.5Health Check alarm

You are able to assign the type/s of health check event, Failure and Warning and then
a notification would be sent to the recipients you've added.
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13.Other features

13.1 Sub menu on live mode

- Start: Start paused live display J
- Pause: pause select channel live view & Pause
- Close: close selected live view channel & Close
- Mouse Action: choose mouse action. " Mouss Action
.-r .
- Live capture: capture live image and save it. G | Live Capture
C - . . dx)
s Full Screen
A
oGS Fit to Window with Full
- _
L“ e ST - O= el Show All Channels
e T . “—J T Show Hew window
- Reset zoom: Reset zoomed channel as original view.
o s Search
- Reset all zoom: reset all zoomed channel as original.
Search In Live
- Real size: display as real size without in/decreasing ®
live image.
Controls
- Fit to window: fit single channel live view as big as
you live display pane. 360 Camera Setup

- Full Screen : change to full screen without UI as current screen division
- Fit to Window with full: change to full screen selected channel only.

- Show all channels: works as ‘Clone View’ in live mode.

- Show new Window: pop up single channel view of selected channel.

- Voice Warning: only work with PC DVR. Send signal to connected PC DVR. Selected
wave sound out to connected speaker on PC DVR side.

- Search : change to search mode

- Search in Live: change to search in Live mode.
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- PTZ control: show PTZ controller to control connected
camera.
8-direction arrow buttons makes your camera pan
and tilt.
To expand to advanced PTZ control, click ¥ on the
following menu bar.
With PTZ control, you are capable of using most of
the significant functions related to PTZ camera.

- Normal -

- Controls: activate connected DVR’s relay out. Click control and choose
one of relay out.

- Advanced -

Controls Relay 1

360 Camera Setup Relay 2
Relay 3
H11 GuiD: 14 ek

13.2 Sub menu on Connection list

13.2.1Sub menu on Group level

Right click on ‘Group’ level on Connection list. It shows menu as following picture.
- Group Connect: connect all devices on current group.

- Group disconnect: disconnect all devices on current group.

- Add Device : See ‘DVR list Setup’ for more information.

=| (9 Group Connect
...... =

(20 Group Dizconnect

Add Dewvice
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13.2.2Sub menu on Device level

Right click on ‘Device’ level on Connection list. It shows menu & 2 G
as following picture. - ¥ (&
R S A % E oJ  Dizconnect
- Connect : connect current device T
) . A B ;ns 0 X
- Disconnect : disconnect current device @ . g | Discomectall Cameia
----- T 05 Show Al Channels
P S . =
- Connect all Cameras: Connect all camera and display .. g 4/% Seach
on current division. *if current division is 4, it only ::;g 08| Close Search
shows chi~4, L %3 d
. . ;E E{-;? Dievice Configuration
- Disconnect All camera: disconnect all camerason = 8 0 @ Network Backup
current display. = oiE

- Show all channels: make another live display pane and

shows all channels of that DVR. 2t Devics

- Search: move to search mode. Edit Device

- Close Search: close opened search tab.

- Voice warning: only work with PC DVR. Send signal to connected PC DVR.
Selected wave sound out to connected speaker on PC DVR side.

- Device configuration: enter setup configuration of current DVR. Setup display is
different by each DVR.

- Network Backup: Run available Network backup utility. Utility is different by each
DVR.

- Clip Backup: run Clip backup feature on PC DVR.
- View Log files: get connected DVR's log data. Only work in available model.
- Move to Map: move to registered map.

- Add/Edit Device: move to ‘DVR list setup”.

-
13.2.3Sub menu on channel level 35 2 son
H H \ li - . ! o LIve
Right click on ‘channel’ level on Connection list. It shows 2 ol
. . 3 @ Cloze Live
menu as following picture. 5 CH
. i A . = CH ] Open New Window
- Show Live: display current channel live view. g cH| _
2 CH {@ Pauze Live
- Close live: close current channel live view S CH @ | semch
- il
5 CH
- Open new Window: Open the channel on popup g CH Close Search
. L
window. 3 LH Search In Live
5 CH
P L . . ZCH ®
- ause Live: pause current live display. - Sl

- Search: move to search mode
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- Close Search: close opened search tab.
- Search in Live: switch to Search in Live mode.

- Show PTZ control: open PTZ controller on live display

13.3 LOG
Go to ‘Menu->LOG), it display Pivot Pro system log message. Choose date with red circle
and it shows Pivot Pro system logs.
"

13.4 Version
Go to ‘Menu->Version’ to get Pivot Pro version and more detail information. To get detail
information, press the ‘System & File Information’ button.

13.5 PC DVR multiple search
Multiple DVR search is available only for PC DVR. Generally it goes search mode with
right click and choose ‘Search’ options for all types of DVRs. But for PC DVR, you can

search multi DVR’s channels in same search pane.

== Multiple Search Display

How to Use
- Go to ‘Menu->PC DVR multiple search’

- Select screen division on tool bar.
- Choose date and time to be searched.

- Select PC DVR channels and Drag and drop to search pane
*other DVR won't be searched in this mode. Other DVR search is available by

select search.

13.6 Backup Viewer &N @ a
Provide Backup viewer for embedded DVRs. ﬁ : E'I e
Move to ‘Device configuration->Backup viewer’ and select B o~
backup viewer for you desired embedded DVR model. B o

a

W



Appendix A. Remote Access Using I.E.

DVR can be accessed remotely using Internet Explore. Execute Internet Explorer and enter the
DVR's IP address or DDNS address to connect. The welcome screen below will appear.

G o B b TR IG01 18T wlidelin Fae

‘o p B @ e EOTE - D SO«

U8 @ 252 10 -

Enter the user ID, password, and Port information (default: 10101). Select whether to view Live
or Playback video from the DVR.

The system will request to install ActiveX files to view video from the DVR remotely. Please install
all Active X when Internet Explore displays Active X installation message.

Live Monitoring Playback

Note: Web is supported only on Internet Explorer 7.0 or above.
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Appendix B. How to set DDNS using router

NOTE: The information below does NOT apply to scenarios where the DVR as a public IP

address or an ADSL connection is used directly.

The instructions below are a general explanation of the steps required to be able to connect to

your DVR remotely over the internet.

Please note that these are only generic instructions and may differ greatly pending on your

router’s make and model.

It is highly recommended that you contact your Network Administrator or Internet Service

Provider (ISP) for proper configuration of your router.

The example below will demonstrate how to setup 3 DVRs for external remote connection.

Private IP: 192.168.1.1 PORT

DVR 1

2.168.1.10
:10101~10103

)

EXTERNAL ., 1
USER [ )

IP: 19
PORT

DVR 2

- 0
2.168.1.11

: 10104~10106
)

DVR 3

PORT

| —

IP: 192.168.1.12

: 10107~10109

1. Domain Name Creation
- Go to http://www.dvr-ddns.com/
- Click 'Sign up!’ to create an account.

AR SR s b e o
L= DRl

LW
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http://www.dvr-ddns.com/

- Fill out the registration information as below.
- Click ‘Submit’.

L T o - -

.. g

' Wadcom to TVR-DONS

- Enter your domain name and click ‘Request Domain’.

G0+ ) Wi ety vty 8 e e ven T ] 0 |3 | »e
ER : } G @ owe oEEmRE QEIms

 RIR L™

e Domain Name Creation
ORIBNE Fame
1ogon
e ]

CES ss.J

- The registered domain name will appear as shown below.
- You can create 3 domain names for one account.

- Click “Create additional domain names” to add another domain name.

O e i e ek T (e
. gemsns

Qell wcuvmn.gsae. | |15 anems

'
M
M

-
]
E

PO L SR & L Y
— L] IR o——
- ——— ™
Moo - T
. - —— bt Ay -
R ™ -
oo o — = ——
° -
L -
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2. Router Configuration

- To access your router, enter the router’s IP address in an Internet Explorer web page. The
Router’s IP address will be your Gateway information.

- Go to the “Port Forwarding” Menu. Menu options and nhame may vary by router make and
model. The image below is that of a Linksys router.

The M Yew Tparter Ioa  lep

Ssarch roveries G Media &

o] [ oo Lo [ Tow] "oiaie J omr
el Ve v
Port formaesing can be used o yot up publc servicas on your network
When users #om the [ntemet make Cortam rogquesTs on your router, they
will be radracted to the sgadfied 1P

PORT RANGE
FORWARDING

Protocol  Prosecol
e

10101 Vo I3 =) 0 192.168.1.10
12104 7o OIS - I 192.168.1. 12
10107 vo tO1R = (2 192,168, 11

ExtPont 1P Adcrens

To H) E = 192.160.1. 10
1ol a | 192.108.1.0
To 0 O 192.168.1.0
To 0 0 O 192.168.1,0
To 0 [ 19216000
ta 0 o O 19z.100.1.0

te 0 O O 192.168.1.0

LUPrP fomading [ Pl Tagauiry

“Apeh |G

- Insert the IP address and Port number for each of your DVRs in the Port Forward menu.

- The Ports you enter in this menu will be “opened” for incoming traffic and be assigned to your
DVR directly. By opening these ports, the router will re-route any incoming data coming to these
ports to the corresponding DVR

- Specify the WEB port number to access the DVR with Internet Explorer. Default port number is
80.
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3. DVR Configuration
NETWORK ' Address 1
Address | Port
Type ' | DHCP
IP Address
Subnet Mask -
Gateway - | _192,168.103, 1 |
[ DNS server address automatically
DNS Server - | 8. 8. 8 8 =
(| 1+]
Password « [ sesssers 1)

(T

| 0K 1| Cancel |

Set the DVR’s Network Connection type to Static and manually enter all the information below
according to your network settings and requirements. Please contact your Network Administrator

and ISP for more information.

NETWORK | Address |
Address  Paort
MNetwork Part @ [101 |
ek Port 80 [
[l Use LEni
Port |
E- 10101
Playback 10102
Setup 10103
[ ox ][ cancel |

Make sure the ports for DVR are all set accordingly and that they match the ports you have
entered in your router for this DVR.

MNETWORK | DONS |
B Use DONS

DONS Server | [ avr-dons.com ||
Hostname : | S606955E dvr-ddns. com [#]

[ User Authentication
10 : | tester@abc com [+]
Password : [ seseeas |+

[ or ][ cancel |

If DDNS was setup, enter the registered information in the DVR’s DDNS setup page. ID and PW
are required for the registered server authentication.
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Appendix C. Digital Signage Maker

Digital Signage Maker converts any video files into DVR’s Digital Signage format (JPG).

Digital Signage Maker Options and Limitations: (Before/After Conversion)

Conversion
File Name

File Size
Video Type (Size)
FPS

Supported
File Extensions

Supported Codecs

Video Files

No Limits

No Limits

No Limits

No Limits

All File Extension except JPG,

BMP, and JPEG are supported
MPEG(Moving Picture Experts

Group)
MOV(QuickTime)

AVI(Audio Video Interleaved).

WMV
DAT
ASF
MP4
Etc.

LW

JPG

Filename_00001.JPG,
Filename_0002_JPG ~
256KB per each JPG File
Select either NTSC (704 x
480) or

PAL (704 x 576)

15 FPS only

JPG
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1. How to use Digital Signage Maker

a. Select Source Video File & Diggital Signuay Mukue

Files with extensions such as JPG, BMP, and JPEG
are not supported.
Please refer to above list for right file formats.
b. Select Output Device
Existing Logical drive or Removable device is
displayed as Drive Name.
DeviceName\advertise is the default file folder -
name that MUST be changed or renamed. ”i‘”“ o
If the \advertise folder is already created, the 5;:,_;,,.0,~. sers=ssg e = new
file will overwrite the existing one. Oufous, Cowce :
——
c. Enter Output File Name L )

Enter file name. The file name is automatically
created with numbers in order as follow:
E.g. filename_000001.jpg, filename_000002.jpg...

d. Select Video Type
The file can be saved as NTSC (704 x 480) or PAL (704 x 574) according to Video Type without
affecting display resolution.

e. Click Start Button
Click the start button. Play time and End time of Video File are shown under the progress bar.
The Video conversion process will be displayed in the window.

f. Import Digital Signage File into DVR

Create a folder by name of ‘advertise’ and same the files in that folder in USB flash memory.
Files must be saved in the folder and the folder name should be ‘advertise’. DVR will not
recognize any other folder names.

Once it is done, connect USB flash memory to DVR and follow Digital Signage instructions
(Import) to use Digital Signage features.

(Refer to Chapter 3. 2-3-4. Digital Signage for the detail)
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Appendix D. iOS Mobile Client

This application allows you to access and live monitoring your DVRs. Recording data playback
and DVR setup also provided. Key features:

. Live H.264 Video and Audio Monitoring

. Multi-Screen View

. Playback

. Event Check

. Alarm Out Control

. DVR Setup from remote

. PTZ Control

. Push Notification Alarm

ONOUDhWN

1. Installation
A. Search with the keyword 'Digital Watchdog’or 'VMAXHD Flex’on app store.
B. Install DW VMAXHD Flex Mobile Client on your device.

2. Main UI

Menu Description

Edit  Edit and Delete site
Site Show the registered DVRs list

0A Auto  Find accessible DVRs in local
Sinu2 Pe :?ettwork and it will be updated in the
is

Local Fd

19246820227 Alarm  Show the Push notified alarm list

+ Add a DVR site

-  PORESURSEENCTIN) AR
- I Live  Playback  Setup
o TR

Menu Description
k O J Mode Remote connection mode

Live /Playback / Setup

< Figure 2 — Main UI >
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2.1 Add Site
i Click the button to add site. See below image.

"

n Vi
= Menu Description
Name Local Fd Name Site Name
Address  192.168.202.58 Address  Site Address (IP or DDNS address )
Liveport 10101 Liveport | Network live port set on DVR
Optional Information
Auto Login [ | @ Auto Login | Turn on/off auto login

User Name 1D set for DVR

User Name Administrator
Password | PW set for DVR

Password . )
Push Turn on/off push notification alarm.

Push Notification off » Notification

9 )
< Figure 2.1 - Register site >

ii. Input name, address, port and optional information.

iii. Click m button.
2.2 Edit and Delete site

i. Click m button on Main UL
ii. To delete sited, press @ button. <figure 2.3>
iii. To edit site information, touch site name <figure 2.2>

iv. Click m button to remove site from the list

.=.\ ®  —

Sinu2 Po & Local Fa

waresd | ¥ O 1216820227 [ |
@ Sin2 Po
© 192.168.202.27

(i 7,

< Figure 2.2 — Delete site >
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2.3 Site Auto Detection

- Click 'Auto’tap to find accessible DVRs in
local network and it will be updated on the
list.

HD08-239

DVR 04 (3)
EDO4 YYY
HDO8P-243
DVR 04
DVR 08 (2)
EDO4R YYY
TOA04P_JSH

unnan voaMe

L | )

< Figure 2.3- Auto Detected >
3. Live

A. Select 'Live’mode and connect remote site. See the <figure 1.2>

Camera

Menu Description

Camera  DVR's camera name list
Event Event list

Alarm Alarm control list

9 J

< Figure 3—- Live mode >

LW
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3.1

Live monitoring

To enter live monitoring mode, touch camera name.
2 Display modes are available. ( Full screen / 4-division mode )

\« —)
< Figure 3.1- Live monitoring >

3.1.1 PTZ Control

Page | 107

Control PTZ(up/down/left/right, Zoom) using PTZ button in live view.
PTZ Buttons available on single screen mode only.

< Figure 3.11 — PTZ Control >

DW



3.2. Event list
i Event name and Camera number are displayed.
ii. Event triggered time also displayed.

® o
Alarm Icon Alarm lcon
Motion 08
i sy (PP Motion \’8_ Record Bad "
:& Motion 07
® Motion 06 ‘ Sensor (o) Disk Full E
Motion 05
B s 711, 0w Text In ’r Fan Failure <
:F Motion 04
sg. Motion 03 ‘ Smart Bad e No Storage &
% Motion 02
® 2013 s Unknown
® Motion 01 Temperature I‘,* “

18

< Figure 3.2 — Live event list >

3.3 Alarm control list

- To Control Alarm, use the Alarm button in
Alarm tap.

ALARM1 aw
ALARM2 (@
L&

5

5

5

(o]

o)

ALARM3

ALARM4
ALARMS
ALARM6
ALARM7
ALARM8

(9 )

< Figure 3.3—- Control alarm list >
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4, Playback

- Select 'Playback’mode and connect remote
site. See<figure 2.1>

i - Possible to choose 'Event or Time’search

2013.7.7. mode.
2013.7.6.

2013.7.11.
2013.7.10.
2013.7.9.
2013.7.8.
2013.7.7.
2013.7.6.

\

< Figure 4 — Playback mode >

4.1 Time search
i. Select date on 'Time’index <figure 4.1>
ii. It displays recording status.
iii. Set search time. (Press and hold Time table or click button)
iv.  Click jump message button.
V. Start ‘playback’

(SR 30 20 Bb 2% 2% BB

l

< Figure 4.1 — Timetable & search time >
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4.2 Event search
i Select ‘Event’on date <figure 4.1>
ii. It displays event list. Each event has Icon, channel and event triggered time
information.
iii. Click event list, it will start 'Playback’
iv. Possible to select event and channel. <figure 4.4>

e

| @ o=
7 Event Icon

) Sensor 01 ~ )

2013.7.10. @R 11:59:50 sor
(o) Sensor 02
s Motion 08 Motion 3
a& Mo(iqn 01 ; Em
:& Motion 07 o
® ﬁotlonoé Video Loss s
% Mo!lqnos )

2013.7.10. 2% 11:50:59 Text In
a& Motion 04 T
® Motion 03 G-Sensor G
e Motion 02

L J

< Figure 4.2 — Event search UI >

|
\ ’ \ )

< Figure 4.3 — Event search Option >
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5. Setup
A. Select 'Setup’mode and connect to remote site. See the <figure 2.1>

< Figure 5 — Setup UI >

<Note> Setup UI could be different by what your local dvr is <figure 5.1>.

6. Push notification
A.  DW VMAXHD Flex Mobile Client will need to get push notification key’from apple
server when launched.
B. Set dvr’s push notification option. See the <figure 6.1>
C. After configure, once the Event triggered from DVR then iOS device will receive
push alarm.
See the <figure 6.2>

@ == ® —
oo T e 518 -
"Done
Name Local Fd Use Push Notification “
Address LAl Push Event
Liveport 10101 (*) Sensor aw \
‘.@ Motion -(
Auto Login .‘
MM Video Loss 0
User Name  Administrator © system Alarm
Password
I Push Notification Ol > I

\ I\

< Figure 6 — Push Notification configure >
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! - i0S Device displayed Banner and Sound pops
up when it receives Push Notification Alarm.

- Icon badge means, how many alarm triggered
on DVR.

- If the DW VMAXHD Flex Mobile Client opened,
the badge on icon will be removed.

)

! - 'Alarm’on Main Ul <figure 2.1>

- Tab *Alarm’, it will display push notification

B e o ot e event. <figure 6.3>

i V!qeo.Lo‘ssoy G

Wi ol S - Each list contains alarm, icon, channel and
« SoageBad alarm triggered DVR and time.

- Tab one of the list and the DW VMAXHD Flex
Mobile Client will connect DVR automatically.

- Alarm list can be seen up to 300. If more than
Tl e e push alarms received, it would delete from
oldest alarms.

< Figure 6.2— Alarm tab >

<Note> DVR must support push notification service.
If DVR doesn’t support this service, neither will DW support push alarm service.
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Appendix E. Android Mobile Client

This application allows you to access and live monitoring your DVRs. Recording data playback
and DVR setup also provided. Key features:

. Live H.264 Video and Audio Monitoring

. Multi-Screen View

. Playback

. Event Check

. Alarm Out Control

. DVR Setup from remote

. PTZ Control

. Push Notification Alarm

ONOUTDNAWN -

1. Installation
C. Search 'DW VMAXHD Flex’or 'Digital Watchdog’on play store.
D. Install DW VMAXHD Flex on your device.

< Figure 1.1 — search and install DW VMAXHD Flex >

2. Main Ul1

A

Menu Description
stte 1 t# linl
Notification
6. Y ‘-”V o
Add Deiete
T Py
2 4 -4
1 = o
Intn
Menu Description
Advd Add a DN
/1 Fi
Defate - |
T
Expovt

< Figure 2— Main UI >
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2.1 Add Site

iv.
V.

Click ‘Menu’+ 'Add’button. <figure 2.1>

Input the name, address, port and optional information + Click ‘Add’button

Name : Site Name

Address: Site Address ( IP or DDNS)
Port: Network live port set on DVR
Optional information

Auto Login: Turn on/off auto login
Username: ID set for DVR

Password: PW set for DVR

Use Push Turn on/off push alarm use
Notification:

Sensor/Motion/Video Loss/System Alarm
Choose the push alarm option

< Figure 2.1 — Register site >
2.2 Edit and Delete site

V.
Vi.
Vii.

Click ‘Menu’ + 'Edit’will display Edit site mode.
After select a site to edit will Same as <figure 2.2>

Click ‘Menu’ + 'Delete’will display Delete site mode. See the <figure 2.3>

Select sites to detetn

Select a site to edit
test

hd

sd

| ed

< Figure 2.2 — Edit & Delete site >

LW
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2.3 Import & Export

i. Click ‘Menu’+ 'Import’or 'Export’
ii. Import : Load the information in ‘/sdcard/iMon/site.db’
iii. Export : Save the information in ‘/sdcard/iMon/site.db’

3. Live

B. Select 'Live’mode and click 'OK”to connect remote site. See the <figure 3.1>

" ‘ Select connect mode

Live
Playback

Setup

3.1 Live monitoring

Menu Description

Canwsa OVR's camaia name sz

EDO8_CAM1

Event

CAM2 Afarm Alarm contral list

CAM3D
CAM4
CAMS
CAME
CAM7

< Figure 3 — Live mode >

iii. To enter live monitoring mode, touch camera name.
iv. 2 Display modes are available. ( Full screen / 4-division mode )

EDO8_CAM1
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< Figure 3.1 — Live monitoring >
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3.1.1 PTZ Control

iii. Control PTZ(up/down/left/right, Zoom) using PTZ button in live view.

iv. PTZ Buttons available on single screen mode only.

ED08_CAMT1

< Figure 3.1.1 — PTZ Control >

3.2 Event list
iii. Event name and Camera number are displayed.
iv. Event triggered time also displayed.

__Dvest Alarm lcon Alarm lcon
Motion 02
Motion -& Recond Bad -
Motion 08
Sensor L Disk Full
g \
Motion 07 t
: Toaxt n . Fan Fallure
Motion 06 ! $
Motion 05 Semart Bad - No Storage N
. Smuart
Motion 04 Tomperature w Unknown o
Motion 03 Disk Bad -

< Figure 3.2 — Live event list >

LW
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3.3 Alarm control list

- To Control Alarm, use the Alarm check
button in Alarm tap.

<
Figure 3.3 — Control alarm list >

4.

Event

2013/07/12

Live 2013/07/10 - Select 'Playback’mode
and connect remote site.

Time

2013/07/12 - Possible to choose
VSetup 2013/07/11 ‘Event or Time’search

o o mode.
" 8 : 2013/07/10

Playback

< Figure 4 — Playback mode >

Page | 117 Dw



4.1 Time search
Select date on 'Time’index <figure 4.1>
It displays recording status.
Set search time. (Press and hold Time table or click the 'Menu’button)
Click the jump message button.
Start ‘playback’

LUR R TR e R

=
4

e
~

© 10:05 am

g 39882 E

“« 4 P » DL

< Figure 4.1 — Timetable & search time >

4.2 Event search
V. Select 'Event’on date <figure 4.1>

Vi. It displayed event list. Each event has Icon, channel and event triggered time
information.
Vii. Click event list, it will start 'Playback’
viii. Possible to select event and channel. <figure 4.4>

2013007711 : temt

Motion 05 Alarm e
Motion 08 s
Motion 04 -
Motion -F_
Motion 03
Emergency o
Motion 07
Videao Loss "
Motion 06
i Tes y
Motion 02 ast In i
Motion 01 G-Sensor G

< Figure 4.2 — Event search Ul >
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5. Setup

Date
Camara
Camera

Camera 2

Camera 3

Motion 05 Event

Camera 4

Motion 08

Camera s

Motion 04 % Motion Camera &
Motion 03 | © Emergency Camera 7
We Video Loss Camara 8

Motion 07

T Textin

Motion 06

Motion 02

W P P N F o o FE

< Figure 4.3 — Event search Option >

A. Select ‘Setup’mode and connect to remote site.
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" ! Select connect mode

Live

Playback

Setup

< Figure 5 — Setup UI >

<Note> Setup UI could be different by what your local dvr is <figure 5.1>
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6. Push notification

Username :

Administrator

Password :

- DW VMAXHD Flex got the push notification
key’from Google server when launched.

Use Push Notification

sensor

- Set the dvr’s push notification option.
See the <figure 6.1>

Motion

Video Loss

)
&

System Alarm

- After configure, once the Event triggered from
DVR then Android device will receive push alarm.
See the <figure 6.2>

<Figure 6 — Push configure >

- Android Device displayed Banner and Sound
pop up when it receives Push Notification
Alarm.

- Banner Icon badge means, how many alarm
triggered on DVR.

< Figure 6.1 — Push Received >
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< Figure 6.3 — Notification tab >

=
=
®"
=
®"
®
R
®

Mation 05
Motion 01
Motion 02
Motion 01
Motion 02
Motion 01
Motion 02
Motion 07

Atiam A

- "Wotification’on Main UI

- Tab the ‘Notification’, it will display push
notification event. <figure 6.3>

- Each list contains alarm, icon, channel and
alarm triggered DVR and time.

- Tab one of the lists and DW VMAXHD Flex will
connect DVR automatically.

- Alarm list can be seen up to 300. if more than
push alarm received, it would delete from oldest
alarm deleted.

<Note> DVR must support push notification service.
If DVR doesn’t support this service, neither DW VMAXHD Flex support push-alarm service.
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Appendix F. PFRM Instructions (PC Free Remote Monitoring)

1. Outline

It allows a direct remote connections on LIVE/PLAYBACK between DVRs without a PC by
connecting a DVR remotely from another DVR.

Note:
- PFRM supports its feature in same models and later models are not applied. DW-VFHD <->
DW-VFHD (available)

- Audio and PTZ are supported. (Supports Audio in single screen mode)

- Backup option is not supported on Remote Playback.

2. How to connect

A. Live & Playback Mode

Follow the direction “"Remote -> Live or Playback” in Contextual Menu on Live.

Digital Signage
Camera *
0sD >
Freeze

Display ¥
Audio

PTZ

Backup

Playback >
Remote Live
Emergency Record Playback
Loy

Setup Menu

e

The system is switched to Remote Live or Playback Mode and the list of Remote Site (up to 100
sites) will be displayed on the screen.
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Feamaie L Foamats Bils
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Mams « [DE1 [#]
I Barrote Bt
Ol TRE. 1. 12 adeess 192 10EE. 1 [+]
Do 5% 1801 Metmers Part - [0 PH
B Auic Legin
H 0 - [Adminemrazar =]
Pasga s [roeeen [+#]
I
fit
[£]1ae [3]

Select a site you want to connect to. Select Edit to modify a remote site’s information. Press the
button to add a new remote site, or delete the site by using the button.

Name: Enter the remote site’s name.

Address: Enter the remote site’s IP address.

Port: Enter remote site’s port information. Default port: 10101.

User / Password: Enter User and Password to log in. User has to be set with authority of
Network.

After the editing is done, click ‘Done’ button.

Remote Live ]
Remate Site

Remate Site x
1| owRi1: 192,168.0,12 FES
2 | DVRE: 192.168.0.13 X
3 X
[ X
: X
[ | X
E X
B X
9 X
10 X
[<] 1410

B. PTZ Mode

To enable remote PTZ control mode, right-click on the screen and select Remote PTZ from the
pop-up menu.
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COMPLIANCE NOTICE OF FCC:

THIS EQUIPMENT HAS BEEN TESTED AND FOUND TO COMPLY WITH THE LIMITS FOR A CLASS A DIGITAL DEVICE,
PURSUANT TO PART 15 OF THE FCC RULES. THESE LIMITS ARE DESIGNED TO PROVIDE REASONABLE PROTECTION
AGAINST HARMFUL INTERFERENCE WHEN THE EQUIPMENT IS OPERATED IN A COMMERCIAL ENVIRONMENT. THIS
EQUIPMENT GENERATES, USES, AND CAN RADIATE RADIO FREQUENCY ENERGY AND IF NOT INSTALLED AND USED IN
ACCORDANCE WITH THE INSTRUCTION MANUAL, MAY CAUSE HARMFUL INTERFERENCE TO RADIO COMMUNICATIONS.
OPERATION OF THIS EQUIPMENT IN A RESIDENTIAL AREA IS LIKELY TO CAUSE HARMFUL INTERFERENCE, IN WHICH
CASE USERS WILL BE REQUIRED TO CORRECT THE INTERFERENCE AT THEIR OWN EXPENSE.

WARNING: CHANGES OR MODIFICATIONS NOT EXPRESSLY APPROVED BY THE PARTY RESPONSIBLE FOR COMPLIANCE
COULD VOID THE USER'S AUTHORITY TO OPERATE THE EQUIPMENT.

THIS CLASS OF DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN INTERFERENCE-CAUSING
EQUIPMENT REGULATIONS.

WEEE (Waste Electrical & Electronic Equipment)

Correct Disposal of This Product (Applicable in the European Union and other European countries with separate
collection systems)

This marking shown on the product or its literature, indicates that it should not be disposed with other

household wastes at the end of its working life. To prevent possible harm to the environment or human
health from uncontrolled waste disposal, please separate this from other types of wastes and recycle it

responsibly to promote the sustainable reuse of material resources.

Household users should contact either the retailer where they purchased this product, or their local
government office, for details of where and how they can take this item for environmentally safe recycling.

Business users should contact their supplier and check the terms and conditions of the purchase contract. This product
should not be mixed with other commercial wastes for disposal.

ROHS Compliance

‘/
RoHS
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