Mobile Survelllance

User Manual




Mobile Surveillance User Manual

Contents

1 NEtWOrK CONFIQUIAtiON .......ccviiiiiciiice et b et benen 1
1.1 ACCESS DEVICE VIa WLAN ..ottt 1
1.2 Access Device Via 3G NEWOTK ...........oieeiiiriiiiiiiireee e 1
2 By Phones With IPRONE OS ..o 2
2.1 InStAllAation INSLIUCTION ......vivieiiiiiieicicie s 2
2.2 Client Setting and APPlICAtION .........covoiviiiiieic e 2
2 R o To 1| USRS 2
2.2.2 MaIN INEEITACE ......iviiiiiecici i 3
2.2.3 SEIVET LLISE ...ttt 5
2.2.4 LIVE PTEVIBW.......tiiitisi ettt bbbttt 5
2.2.5 CIMIS FUNCLION ....vtiniiiitct ettt 6
2.2.6 Favorite Channel OF GIOUP .......cceiiieiriiieinieesiec ettt 7
2.2.7 Playback INTEITACE ......coiviuiiiieirie et e 8
2.2.8 IMAGE VIBW ...ttt ettt et enene s 9
2.2.9 SEttiNgS INEITACE .....e.veviecieciee ettt 9
2.2.10 INfOrmation INEErfACE .........covviiiiieetciierc e 10
3 By Phones With ANAroid OS ..ot 11
3.1 Installation INSTIUCTION .......cviiiviiicie e 11
3.2 Client Setting and APPIICALION ......c..couiiiiiiiicee e 11
B2 L OGN ottt bbb bbbttt b e 11
3.2.2 MAIN MENU ..o 13
323 LIVE VIBW ..o 13
3.2.4 SEIVET LIST .. 14
3.2.5 LIVE PIBVIBW ...ttt 15
3.2.6 CMS FUNCHION ...ttt

3.2.7 Favorite Channel or Group
3.2.8 IMage VIEW......cccceoueiciiiiinenc e
3.2.9 Record PlaybacK..........cccccoovveiiiennnnns
3.2.10 SEttiNgS ..cvvevereenieieieieese e

07 N ) {011 40T L o) ISR




Mobile Surveillance User Manual

Mobile Surveillance

Here we mainly introduce mobile surveillance by phones with iPhone & Android.

1 Network Configuration
1.1 Access Device via WLAN

(@O  Connect device via wireless router. Then check DHCP both in router and device to
automatically obtain IP address or enter the IP address manually.

@  Use WIFI function in your mobile phone to connect the wireless router.

®  Add the IP address and port in the mobile phone surveillance client.

Note: Make sure your phone network and device network are in the same network segment on
LAN.

1.2 Access Device via 3G Network
@  Set the device network. Please go to Main Menu->Setup->Network tab.

» I you use PPPOE to connect device, please enable PPPOE and enter username and password
received from you ISP in network tab. Then click “Apply”. You can go to Main
Menu->Information->Network tab to see the IP address. If you want to utilize dynamic
domain name, please apply for a domain name in a DNS server supported by the device.

»  If you have a static WAN IP address, please go to Main Menu->Setup—>Network tab to enter
your IP address, gateway and port.

»  If you use LAN IP address, please go to Main Menu->Setup—>Network tab to enter your IP
address, gateway and port and then go forward IP address and port number in virtual server
setup of the router or virtual server(If you has enabled the UPnP function in both the device
and router, you can skip this step). Port forwarding setting may be different in different routers
and servers. Please refer to the router’s manual for details. After you going forward your LAN
IP address and port, please check the WAN IP address in the router or server.

@  Add the WAN IP address or domain name in mobile phone surveillance client.
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2.2

By Phones with iPhone OS

Installation Instruction

Open App Store software as shown in the figure on the left.
Search “SuperLivePro” and click “Free” button as shown in the figure on the right.

iTunes Password

superlive 2009 @gmail.com

Videos: Maps. Weather  Passbook

1/
-lgk

Cancel

Notes Reminders Clock  Game Center

Nmn»d TTunes App Store smg uamaamlml

< ! T P ———— zx]c]v]en vl
sm-n Musc eatured  Top 2 SE st 123 @ m return

Click “Install App” button.
Input iTunes Store password and then click “OK”. The software will be installed
automatically.

Phone

Client Setting and Application

2.2.1 Login

Select network type. There are two network connection ways:

®

®

2G/2.75G, ordinary video quality. This network can’t set high quality, and it doesn’t support
remote playback.

3G/3G+WIFI, well video quality. This network can set high quality, and it supports remote
playback.

Login by scanning the QRCODE

Click =21 to scan the QRCODE of the device through your mobile phone, and then it will
automatically obtain the server and account. After manually inputting the password, the user

can click “Login” button to go to the main menu interface. You can also manually input the
server, account and password. The server port is the MAC address of the device. (Go to Main
Menu-> Information—-> Network to check the MAC address of the device.)
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Notice: The device shall support QRCODE and enable the NAT. The user can go to Main
Menu-> Information->QRCODE interface of the device to scan the QRCODE.

»  Login by domain name or IP address
@  Input the server, account and password.
@  Click “Login” to go to the menu interface.

Server: WAN IP address (or domain name) plus HTTP port of the device. For example:
210.21.183:89 or 123.dvrdydns.com:89.

Account and Password: The login account and password of the device. The default account is
admin and the default password is 123456.

Note: The default HTTP port of the device is 80. If this port is modified, please use the modified
port.

2.2.2 Main Interface
gashBiE ?

There are many buttons in the main interface, such as: screen mode, favorite channel, snap, record,
3
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open/close audio, talk, PTZ, etc.
é: Image view button. The pictures snapped in the live will be checked by clicking this button.
.

® . . . . .
: Settings button. Click this button to set local configuration (Some can also support remote
configuration).

: Playback button. Click this button to go to playback interface.

. Information button. Click this button to check lots of information including local information,
device information, network information, etc.

= . Server list button. Click this button to add server list.

? . Help button. Help you know about the use of this software quickly.
CMS

kadl: CMS button. Make you preview the live image of multi-devices.

Ll | og off button. Click this button to return to the login interface.
WO MO

: Screen mode button. You can choose 1, 4, 6, 8, 9, 13 or 16 screen

disslay mode
: Favorite channel display button. If you save your favorite channel in the favorite server list,
clicking this button will directly play all favorite channels you have saved.

: Snap button. Choose the channel and click this button to capture the channel image.

: Local record button. Choose the channel and click this button to start recording.

)
: Open/Close audio. Choose the channel and click this button to open/close the audio of this
channel.

: Open/Close talk. Click this button to pop up the servers which support talk function. Select the
device to start talking.

: Set video parameter button. Select the channel and click this button to set the video
iarameters including brightness, hue, saturation and contrast.

: PTZ button. Click this button to pop up PTZ control panel.
o ial: Adjust the quality of the picture from smooth to clear through the mobile phone

client.

ﬂ: Enable hardware decoding can get clearer picture. ﬂ shows that hardware decoding has
been started.

Note: The device with the resolution of 720P or above supports the hardware decoding function.

Channel indicator instruction:
.: Video loss u: Schedule recording .: Others
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.: Sensor alarm : Motion alarm

.: Motion /sensor alarm based recording or manual recording

2.2.3 Server List

Click button to pop up the following picture.

>

YV V V VY

Add device: Click [Add] button in the top right corner to pop up a dialog box as shown in the
following left picture. Input the relative information of the device and click [Save] button.

ﬂ Device Manage

210.21.220.142:9001 & X
zhongxixieye.dvrdyd... # X

yanshi !‘ x —

Channel 1

Name

Channel 2 Address

Channel 3
Account

Channel 4

Password

Channel 5
Cancel
Channel 6 o
Channel 7

Channel 8

adb b b B B A

Scan: Scan the QRCODE.
Delete device: Click button behind the device name to delete this device.
]
Edit device: Click button behind the device name to edit the information of this device.
Backup & Restore: It is recommended to click [Backup] button to reserve the information of

all devices. Then you can click [Restore] button to restore all device information after you
re-install the client or delete the device uncarefully.

indicates the device has been connected; . indicates the device is connecting; -
indicates the device is not connected.

2.2.4 Live Preview

Once you access the device, the system will automatically display the screen mode in accordance
with the channel number of the device.

>
>

Click “Screen mode” button to select channel as shown in Fig 1.

When there is video playing in a screen, you can switch the channel by pressing and holding
the screen as shown in Fig 2.

When no video is playing in a screen, click this screen to choose channel as shown in Fig 3.
When the single channel is playing, you can zoom in/out the image by flicking you finger up

5
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and down as shown in Fig 4.

»  When the single channel is playing, the channel can be switched by flicking your finger left or
right as shown in Fig 5.

»  When multi channels are playing, flicking your two fingers left or right can change the
channel groups. If you enable the CMS, you will change channels between the channel group
and CMS Group when you do this.

»  When multi channels are playing, drag one channel screen to the other channel screen. This
will make these two channels change the position of each other.

G 0:0:0:0:0: 0

Flick left or right to change channel

Fig5

2.2.5 CMS Function
This function makes multi-device managements and preview come true.
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cMS
Click ESEH to enable CMS function. When this icon turns green, it means this function is

enabled.
Click to choose channel as shown in the right picture. After you choose the channel
and click [OK] button, the system will display the related image automatically.

egaehBE ? % L) Choose channels
o 210.21.229.142:9001

o zhongxixiey:
Channel 1

Channel 2

Set(1)
Channel 3

Sex(1) Channel 4

Set(0)

If channels have been added into the group, you can see the images by clicking the group
name.

On viewing the group channel images, click ﬂ button and select channels to check other
channel images.
Click [Exit CMS] to exit CMS mode and return to the main interface of the device.

2.2.6 Favorite Channel or Group
There are two kinds of favorite channels: favorite channels of the device and favorite group of CMS.

>
®
@

® eV

Favorite channels of the device

Click EJ to go to device management list. Click the device name to extend channel. Lighten
the channels to save favorite channels as shown in Fig 6.

Return to the main interface and click m button to play the favorite channels.

Favorite groups of CMS
Enable CMS function and lighten the group to save the favorite groups as shown in Fig 7.

Then click button to play. Only one favorite group can be collected.
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‘\ Device Manage

210.21.229.142:9001

zhongxixieye.dvrdyd...

W ylmltCN‘

yanst
Channel 1
Channel 2
Channel 3
Channel 4
Channel 5
Channel &

Channel 7

* %% % % % %

Channel 8

Fig 6

m : Color means the channel or group has been collected. Grey means the channel or group

isn’t collected.
2.2.7 Playback Interface

Local file search Search Time search Search

1 2013.05-25 15:12:46

Fig 8
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Event search Search Remote file search Search

20130525 151207 20130525 1511254 Mation 20130525 150106  2013052515:1300  Writing

2013055150339 20130525150522  Motion 20130525 144715 2013052515010
20130525 150106  201305-25 151352 Manual 20130525 143325 2013-05-2514:47-15
20130525 150106 20130525 15:03:12  Motion 20130525 141938 2013-05.2514:93:25
20130525 150056 20130525 150106 Motion 2013.0525 140541 20130525 14:19:33
20130525 145044 2013.05-25 150025 Mation 20130525 135151 20190525 140541
20130525 145737 20130525 145847  Mation 20130825 133800  2013-05-25 135151
20130525 145622 20130525 145704 Mation 20130525 132410 20130525 13:38:00
20130525 145520 20130525 145690 Motion 20130525 13:1020  2013-05.25 132410
20130525 145355 2013.05-25 145437 Mation 0130525125628 2013-05-25 13:10:20
20130525 145204 20130525 145324 Mation 20130525 12:4221 20130525 12:56:28
20130525 145121 20130525 14:5202 Mot 2013:0525 122829 2013-05-25 12:4221
20130525 145019 201305-25145101  Mation 20130525 12:1439  2013-05-251228:28
20130525 144745 20130525 150108 Manual 20130525 120040 2013-05.25 12:14:30

20130525 144311 20130525 144353 Motion 20130525 114650 2013-05-2512.00-48

20130525 144043 20130525 14:4148  Motion

20130525 113300 2013-05-25 11:46:50

Fig 11

Fig 8 is local playback; Fig 9 is remote playback by time search; Fig 10 is remote playback by event
search; Fig 11 is remote playback by file search. Only a part of devices have the latter 3 playback
modes.

2.2.8 Image View

Click E button to view the captured pictures.

2.2.9 Settings Interface

This interface includes local configuration and remote configuration (only some devices support this
function). You can configure the local software or remotely set the device.
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Settings

2.2.10 Information Interface

In this interface, you can view system information, network information and online user
information.

System

Fast Study

Rate the App

D

Hardwars Version:

MGU Version:

10
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3 By Phones with Android OS
3.1 Installation Instruction
@  Run “Play Store” (or Google market) program.
@  Search “SuperLivePro”.
< Details
Introduction
®  Click “SuperLivePro” to download the software.
@ Install the software subject to the notes. Once the downloading is done, the software will be
installed automatically.
3.2 Client Setting and Application
3.2.1 Login
@  Configure the network of your device and mobile phone.
@  Select network type. There are two network connection ways:

2G/2.75G, ordinary video quality. This network can’t set high quality, and it doesn’t support
remote playback.

3G/3G+WIFI, well video quality. This network can set high quality, and it supports remote
playback.

11
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Cancel

» Login by scanning the QRCODE
Click ] to scan the QRCODE through your mobile phone, and then it will automatically
obtain the server and user. After manually inputting the password, the user can click “Login”
button to go to the menu interface. In this interface, you can also manually input the server,
user and password. The server port is the MAC address of the device. (Go to Main
Menu-> Information->Network to check the MAC address of the device.)

Notice: The device shall support QRCODE and enable the NAT. The user can go to Main
Menu-> Information->QRCODE interface of the device to scan the QRCODE.

» Login by domain name or IP Address
@  Input the server, user and password.
@  Click “Login” to go to the menu interface.

Server: WAN IP address (or domain name) plus HTTP port of the device. For example:
210.21.183:89 or 123.dvrdydns.com:89.

User and Password: The login user and password of the device. The default user name is admin
and the default password is 123456.

Note: The default HTTP port of the device is 80. If this port is modified, please use the modified
port.

12
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3.2.2 Main Menu

Information

3.2.3 Live View

CMS
: CMS button. Make you preview the live image of multi-devices.

ﬂ : Favorite channel display button. If you save your favorite channel in the favorite server list,
clicking this button will directly play all favorite channels you have saved.

wllled | Screen mode button. You can choose 1, 4, 6, 8, 9, 13 or 16 screen

display mode.

d]: PTZ button. Click this button to pop up PTZ control panel.

E : Snap button. Choose the channel and click this button to capture the channel image.
H : Local record button. Choose the channel and click this button to start recording.

: Open/Close talk. Click this button to pop up the servers which support talk function. Select the
device to start talking.

13
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: Open/Close audio. Choose the channel and click this button to open/close the audio of this
channel.

E . Hide button. Hide the software.

& © Adjust the quality of the picture from smooth to clear through the mobile phone

client.

ﬂ: Enable hardware decoding can get clearer picture. ﬂ shows that hardware decoding has
been started.

Note: The device with the resolution of 720P or above supports the hardware decoding function.

Channel indicator instruction:
@ : video loss @ : schedule recording ® : others

@ : sensoralarm : Motion alarm
® : wotion /sensor alarm based recording or manual recording

3.2.4 Server List

Click “Server List” icon in the main menu interface to pop up the following figure.

-

& nNvR

>

Backup

> Add device: Click [ Add] button in the top right corner to pop up a dialog box as shown above.
Input the relative information of the device and click [Save] button.

Scan: Scan the QRCODE.

Delete device: Click button behind the device name to delete this device.

\J
Edit device: Click button behind the device name to edit the information of this device.
Backup & restore: It is recommended to click [Backup] button to reserve the information of

YV YV V

all devices. Then you can click [Restore] button to restore all device information after you

14



Mobile Surveillance User Manual

re-install the client or delete the device carelessly.
@l indicates the device has been connected; . indicates the device is connecting; -
indicates the device is not connected.

3.2.5 Live Preview

Once you access the device, the system will automatically display the screen mode in accordance
with the channel number of the device.

>
>

Click “Screen mode” button to select channel as shown in Fig 1.

When there is video playing in a screen, you can switch the channel by pressing and holding
the screen as shown in Fig 2.

When no video is playing in a screen, click this screen to choose channel as shown in Fig 3.
When the single channel is playing, you can zoom in/out the image by flicking up and down
by P.T.Z as shown in Fig 4.

When the single channel is playing, the channel can be switched by flicking your finger left or
right as shown in Fig 5.

When multi channels are playing, drag one channel screen to the other channel screen. This
will make these two channels change the position of each other as shown in Fig 6.

When multi channels are playing, flicking your two fingers left or right can change the
channel groups. If you enable the CMS, you will change channels between the channel group
and CMS Group when you do this as shown in Fig 7.

Tap to ppen channel

Press and hold to changg channel

Fig2 | Fig 3

15
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Zoom in *

Zoom out

Flick left or right to change channel

Fig 5

Change the position of two channels

\\

Flick two fingers left or right to change the
channels between groups

Fig 6 Fig 7

3.2.6 CMS Function

This function makes multi-device managements and preview come true.
cMS
@ Click K2 to enable CMS function. When this icon turns green, it means CMS is enabled.

@ Click to choose channel as shown in the following right picture. After you choose the
channel and click [OK] button, the system will display the related image automatically. A
maximum of 16 channels can be added into each of the group.

«

O yyfffwif

Channell
Channel2

Channel3
Group2 Set(0)
Channel4

Group 3 Set(0) Channel§

Group 4 Set(0) Channel6
Channel7
Group 5 Set(n)
Channel8
0K Exit CMS
Channel9

v g RREN

® If channels have been added into the group, you can see the images by clicking the group
name.

16
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On viewing the group channel images, click m button and select channels to check other
channel images.
Click [Exit CMS] to exit CMS mode and return to the main interface of the device.

3.2.7 Favorite Channel or Group
There are two kinds of favorite channels: favorite channels of the device and favorite group of CMS.

>
)
©)

® eV

Favorite channels of the device
Click “Server List” to go to device management list. Click the device name to unfold channel.
Lighten the channels to save favorite channels as shown in Fig 6.

Return to the main interface and click m button to play the favorite channels.

Favorite groups of CMS
Enable CMS function and lighten the group to save the favorite groups as shown in Fig 7.

Then click button to play. Only one favorite group can be collected.

*« Device Manage

O yyffwit

v
Channell

Channel2 )
Channel3
0]
Channel4

Channels Set(0)

Channel6 )
Channel7
Set(n)
Channel8
Exit CMS

*
*
*
*
*
*
-
*
*

Channeld

Backup Restore L

Fig 6 Fig 7

: Color means the channel or group has been collected. Grey means the channel or group

isn’t collected.

3.2.8 Image View

17
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Return |mage

The first picture

The previous picture

Next picture

The last picture

Zoom in

07/0512013516:04:45

Zoom out
Delete

3.2.9 Record Playback
»  Local record playback
Local record playback means playing the record saved in your memory card of your phone.

Click “Playback” in menu interface to go to playback interface. Then choose the channel you
want to playback. This will take you to see the record file. Click the file you want to play.

Return Choose Channel Remote retur Choose File Remote

' CH:1 = 2014-07-28-12-09-26

Rewrn 2014-07-28-12-09-26

' CH:2

n m P A X Playng

m Pause/Play n Stop d Forward N Backward

»  Remote Playback
Remote playback means playing the record saved in the HDD of your device.
In the playback interface, click [Remote] button to pop up the following left picture. Select
channel and roll the data bar up/down to select data. Then click [Search] button to make
further choice. The image will display by selecting the specified channel and time.

18
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Return Live Playback Search Return Time

Return Playback

Select Channel
& (VI

o Select Channel
s e &7

V]

V]

i .

o O

™~ % 4
Select Data

.w
[ 1E

13:58:56

|I| Pause/Play n Stop

3.2.10 Settings

In the menu interface, click “Settings” to go to the following interface where you can configure
various items related to the device, such as local, basic, live, record, schedule, alarm and so on.

Here we only introduce the local configuration. Other configurations are similar to the configuration
of the device itself (Please see the user manual of the device for more details).

® | ocal Settings

Click “Local” to go to local settings interface. In this interface, you can set storage and alarm.

Return Settings Local
& Save Default  Return
Basic Storage:
. Live Record file clip size:
) Record 2MB  AMB GMB  BMB  T0MB 12MB
) Schedule Reserved disk space(MB):
Record recycle:
Alarm =
Alarm:
Network
Audio alarm:
> PT.Z
Shake alarm
8 Users

Storage: Set the relevant parameters of mobile video. Only when the SD card is inserted do the
storage settings take effect.

Record recycle: If enabled, the system will automatically delete the old records and recycle the
space if it is completely utilized.

19
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Alarm: If audio alarm is enabled, sound alarm will be triggered when video loss/sensor/motion
alarm occurs. If shake alarm is enabled, shake alarm will be triggered when video
loss/sensor/motion alarm occurs.

3.2.11 Information

Information

Fast Study >
Rate the.. >
Backup >
Restare >
QR code >
Software. 8
Device n EDVR
Device ID: 0
Hardware. 20023.1.20.017-%1.0

You can check the information of the system, network and online users in this interface.

20
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