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safety information
CAUTION

RISK OF ELECTRIC SHOCK. 
DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE COVER (OR BACK) NO USER 
SERVICEABLE PARTS INSIDE. REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

This symbol indicates that dangerous voltage consisting a risk of electric shock is present within 
this unit.

This symbol indicates that there are important operating and maintenance instructions in the 
literature accompanying this unit.

WARNING
•	To reduce the risk of fire or electric shock, do not expose this appliance to rain or moisture.
•	To prevent injury, this apparatus must be securely attached to the floor/wall in accordance with the installation instructions.
- Do NOT use power sources other than Class 2 power source.
- REPLACE WITH SAME TYPE 250V T3.15AL FUSE(F1)

WARNING

1.  Be sure to use only the standard adapter that is specified in the specification sheet.
Using any other adapter could cause fire, electrical shock, or damage to the product.

2.  Incorrectly connecting the power supply or replacing battery may cause explosion, fire, electric shock, or
damage to the product.

3.  Do not connect multiple cameras to a single adapter. Exceeding the capacity may cause abnormal heat
generation or fire.

4.  Securely plug the power cord into the power receptacle. Insecure connection may cause fire.
5. When installing the camera, fasten it securely and firmly. The fall of camera may cause personal injury.
6.  Do not place conductive objects (e.g. screwdrivers, coins, metal parts, etc.) or containers filled with water

on top of the camera. Doing so may cause personal injury due to fire, electric shock, or falling objects.
7.  Do not install the unit in humid, dusty, or sooty locations. Doing so may cause fire or electric shock.
8.  If any unusual smells or smoke come from the unit, stop using the product. In such case, immediately

disconnect the power source and contact the service center. Continued use in such a condition may cause
fire or electric shock.

9.  If this product fails to operate normally, contact the nearest service center. Never disassemble or modify this product
in any way. (Hanwha Techwin is not liable for problems caused by unauthorized modifications or attempted repair.

10.When cleaning, do not spray water directly onto parts of the product. Doing so may cause fire or electric
shock.

CAUTION -  Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type.

CAUTION

1.  Do not drop objects on the product or apply strong blows to it. Keep away from a location subject to
excessive vibration or magnetic interference.

2.  Do not install in a location subject to high temperature (over 55°C), low temperature (below -50°C), or high
humidity. Doing so may cause fire or electric shock.

3.  If you want to relocate the already installed product, be sure to turn off the power and then move or reinstall it.
4.  Remove the power plug from the outlet when there is a lighting storm. Neglecting to do so may cause fire

or damage to the product.
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5.	  Keep out of direct sunlight and heat radiation sources. It may cause fire.
6.	  Install it in a place with good ventilation.
7.	  Avoid aiming the camera directly towards extremely bright objects such as sun, as this may damage the 

CMOS image sensor.
8.	  Apparatus shall not be exposed to dripping or splashing and no objects filled with liquids, such as vases, 

shall be placed on the apparatus.
9.	   Do not expose the camera to radioactivity. Radioactivity exposure may damage the CMOS.

FCC Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions :
1) This device may not cause harmful interference, and
2)  This device must accept any interference received including interference that may cause undesired operation.

CAUTION
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant 
to part 15 of FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a commercial environment.  
This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used 
in accordance with the instruction manual, may cause harmful interference to radio communications. 
Operation of this equipment in a residential area is likely to cause harmful interference in which case the 
user will be required to correct the interference at his own expense.

IC Compliance Notice

This Class A digital apparatus meets all requirements of the Canadian Interference.-Causing 
Equipment Regulations of ICES-003.

CAUTION
RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS
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1.	Read these instructions.
2.	Keep these instructions.
3.	Heed all warnings.
4.	Follow all instructions.
5.	Do not use this apparatus near water.
6.	Clean only with dry cloth.
7.	Do not block any ventilation openings, Install in accordance with the manufacturer’s instructions.
8.	Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including

amplifiers) that produce heat.
9.	Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two blades with one

wider than the other. A grounding type plug has two blades and a third grounding prong. The wide blade or the
third prong are provided for your safety. If the provided plug does not fit into your outlet, consult an electrician for
replacement of the obsolete outlet.

10. Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, and
the point where they exit from the apparatus.

11. Only use attachments/ accessories specified by the manufacturer.
12. Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer,or

sold with the apparatus. When a cart is used, use caution when moving the cart/apparatus 
combination to avoid injury from tip-over.

13. Unplug this apparatus during lighting storms or when unused for long periods of time.
14. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been

damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen 
into the apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or has been 
dropped.

Apparatus shall not be exposed to dripping or splashing and no objects filled with liquids, such 
as vases, shall be placed on the apparatus

important safety instructions

WARNING
To prevent injury, this apparatus must be securely attached to the floor/wall in accordance with the 
installation instructions.

CAUTION
These servicing instructions are for use by qualified service personnel only. To reduce the risk of electric 
shock, do not perform any servicing other than that contained in the operating instructions unless you are 
qualified to do so.
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What’S InCLuDeD
Check if the following items are included in the product package.

Appearance Item Name Quantity Description Applicable Model

Main Body

1 -
Indoor Model
(HCP-6320A)

1 -
Environmental Model

(HCP-6320HA)

CD Manual 1 Multilingual User Manual and 
Quick Guide

All
User Manual or Quick 

Guide 1 -

Fixing Screw 4 If mounting the install base on the 
ceiling

Indoor Model
(HCP-6320A)

Installation Template 1
If determining the installation 

point before mounting the install 
base on the ceiling

Insulation Sheet 1 In the case of installing the 
camera at highly humid place 

Hexagon screw 3 Used for attaching the installation 
base to the camera

Environmental Model
(HCP-6320HA)L Wrench 1

Used for fixing the installation 
base after attaching it to the 

camera

Bushing pack 1 Used for outdoor installations to 
prevent from moisture entering.

Cable for testing monitor 1 Used to test camera’s connection 
to the portable display device All
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COMPOnent naMeS anD FunCtIOnS

hCP-6320a

a

b

c

Item Description

a Main unit Protects the internal PTZ mechanism from the direct sunlight or external impact.

b Dome Cover Dome cover for the lens and unit protection.

c After Service Port 
(A/S port) This is for the repair purpose only that is not available for the user.

d Safety Cable The cable prevents the product from dropping during installation.

d

a

b

hCP-6320ha
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Bottom View of Installation Base

Item Description

a Alarm I/O Port Used to connect the alarm I/O cable.

b Power Port Used to connect the power.

c
Communications 
Ports Used for RS-485/422 communications.

d Video Out Port Analog video output port. (for installation)

e
Communications 
Setup Switch Set the transfer rate and protocols.

f ID Setup Switch Specify the camera ID.

Inner View of Installation Base

Response
10

IN1   IN2    GND   IN3   IN4   GND  1.COM 1.NO 1.NC 2.COM  2.NO  2.NC

a

def

c

b
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OSD Menu Chart
You can have an overall view of the menu structure. For more information, refer to the applicable page or 
section in the manual.

Alarm Setting

P/T Setting

Camera Setting

Zoom/Focus

White	Balance
Exposure
Back	Light
AGC

SSNR
SSDR
Day	&	Night
Others

Sequence Setting

OSD Setting

Preset

Swing	SEQ
Group	SEQ
Tour	SEQ
PTZ	Trace

Auto	Run
Power	On	Resume

Camera	ID

Camera	Name
Preset	Number
Preset	Name
Seq.	Status

Area	Name
PTZ	Position
Language

Power	On	Reset

Factory	Default	Set

Camera	Default	Set

Alarm	Enable

Alarm	Input
Alarm/AUX	Output
MD	Dwell	Time

Initialize

Pan/Tilt	Limit

Area	Setting
Area	Masking	
Prop.P/T
Digital	Flip

Image	Hold
Jog	Speed
Max	Speed	Level

Others

Auto	Refresh

Fan	Life	(Environmental	Model)

Status

On/Off

Edit	PasswordPassword Setting

ALM	Dwell	Time



Correct Disposal of This Product (Waste Electrical & Electronic Equipment)

(Applicable in the European Union and other European countries with separate collection systems)
This marking on the product, accessories or literature indicates that the product and its electronic accessories (e.g. charger, headset, USB 
cable) should not be disposed of with other household waste at the end of their working life. To prevent possible harm to the environment 
or human health from uncontrolled waste disposal, please separate these items from other types of waste and recycle them responsibly to 
promote the sustainable reuse of material resources.
Household users should contact either the retailer where they purchased this product, or their local government office, for details of where 
and how they can take these items for environmentally safe recycling.
Business users should contact their supplier and check the terms and conditions of the purchase contract. This product and its electronic 
accessories should not be mixed with other commercial wastes for disposal.

Correct disposal of batteries in this product
(Applicable in the European Union and other European countries with separate battery return systems.)

This marking on the battery, manual or packaging indicates that the batteries in this product should not be disposed of with other household waste at the end of their 
working life. Where marked, the chemical symbols Hg, Cd or Pb indicate that the battery contains mercury, cadmium or lead above the reference levels in EC Directive 
2006/66. If batteries are not properly disposed of, these substances can cause harm to human health or the environment. 
To protect natural resources and to promote material reuse, please separate batteries from other types of waste and recycle them through your local, free battery return 
system.

Hanwha Techwin cares for the environment at all product manufacturing stages, and is taking measures to provide customers with more 
environmentally friendly products. 
The Eco mark represents Hanwha Techwin's devotion to creating environmentally friendly products, and indicates that the product satisfies 
the EU RoHS Directive.
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Fax +1.201.373.0124
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