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Access Programm ng Mdde

Push Cal|l Button at the Unit's Front Panel. You should hear a fal se Dial Tone.
QO you may call the Unit and wait for the Unit's Answer Tones.

Enter the Programmi ng Mode usi ng key sequence: *2468.
You should hear two "ACK' tones and t he panel display, if available, shows "Program Mode".

Initial key stroke for entering progranmng node

NN TR
(FL2L4 L6 A8

IR
Default progranming code for new uni versal board
NOTE Enter: ## Exits Progranm ng Mode.

Change Progr am Access Code
Command to set: 3nnnn Where "nnnn" is the new 4 digit programm ng access code.

Pr ogr amm ng Nunber

Y2V 4V eV 3
NAZATAS A

New Program access Code

This command sets a 4 digit code that is used at the keypad, or remtely via touch tone,
to place this unit into programm ng mode. This is a very i nportant nunber, for without it
you will not be abl e to programyour unit except via Mdem To programthis unit via key-
pad t his code is entered as "*2468". Since all units will have this code number as the
factory default, it is strongly suggested that you change this code soon after initial in-
stall ati on. Anyone with the know edge of this code can put your unit into programm ng mode
and erase everyt hing wi th one conrmand. Be absolutely sure to write down the new repl ace-
nent code or you will | ock yourself out fromfuture progranmng changes. If you lose this
code you may call Trigon and we can call the unit and send a special command to restore
this code to factory default of 2468.



Trigon Electronic Doorman (T.E.D.)

The Trigon Electronic Doorman (patent pending) is a telephone entry unit that allows the resident to determinethe
name or business of thevisitor without actually taking to the visitor. The door unit, through a sophisticated combina
tion of microprocessors and voice processors becomes a vitual doorman intermediary between the visitor and the
resident asfollows:
e —Oncetheresident code is determined and entered, T.E.D answers with one of three greetings as follows:
e —“Hello,I'm TED The Hectronic Doorman, please state your name or your business and | will
contact your party for entry approval.”
e —Thevisitor is given 6 seconds to record name or business then T.E.D. responds with:
e —“Please stand by while | contact your party for entry approval.”
e -T.E.D.then places acall to the resident and announces the following:
e —“Thisis your EHectronicDoorman, you have the following visitor.” —The entry unit then plays back
the visitor recording.
e —The Resident has thefollowing three choices:
e —Pressinga zero“0” (programmable) activates the #1 relay in T.E.D. and grants entry.
e -—T.E.D.responds with:
e —“lhavereceived entry approval, please enter.”
e —Pressingaseven “7” (programmable) rejects entry and generates thefollowing response from T.E.D.:
e —“lwasunabletoreceiveentry approvad, pleasetry again later, thank you.”
e —Pressing afour“4” (programmable) opens the telephone communication line between Resident and Visitor which
then can result in an entry granted “0” or an entry rejected “7” and the corresponding responses from T.E.D.
e Second and third relays can be actuated by the resident to open express shipment closet, or operate muttiple
entrees orcameras.
e All T.ED instructions are also displayed on the directory.

Not e
Units shipped with TED enabl ed are shipped with TED turned off,
because the unit is quicker to programand test with TED turned
off. After programmng use the following to turn TED on

Qperati onal Enabl e TED on/ of f
Enter pr ogramm ng node.

perational Enable: (Defaults to 0) (Nornal TED operati on n=4)
Command to set: 4#n Were "n" is the sel ecti on of modes enabl ed.

rcptions (0to 7)

A~
(ALFLA)

t
T Progr amm ng Nunber




ptions are:

n=0 Push Button Mdde, No Dial Looping, No TED
n=1 Handset Mode, No Dial Looping, No TED
n=2 Push Button Mde, Yes D al Looping, No TED
n=3 Handset Mode, Yes D al Looping, No TED
n=4 Push Button Mdde, No Dial Looping, Yes TED
n=5 Handset Mde, No Dial Looping, Yes TED
n=6 Push Button Mde, Yes D al Looping, Yes TED
n=7 Handset Mbde, Yes D al Looping, Yes TED
Handset Mode:

Select this mode if your unit enploys a Handset Hooksw tch el se use Push Button Mde.

D al er Loopi ng:

Use "Yes D al Looping" if you dial froma list of several nunbers and want to be able
to start again with the first number listed. A"No" to looping disables restarting a
phone list and all dialing attenpts quit after failing to connect after the last num
ber on the | ist has been tried.

TED Mode:

You nmust use the "Yes TED' options if the autonated doorman feature i s desired.
See page 7 in manual for nore details about the TED option.

Note: These nodes are i ndi vidually broken down into "Y' or "N' enables when viewed
via the display or remotel y accessed via a Modem

Note: D aler Mde (Page 12 in manual ) nust be set to
“call progress on” when either TED i s enabl ed on and/
or nore than one phone nunmber is entered per resident
code.

D aler Modes: (Defaults to 1)
Command to set: 6n Wiere "n" is the method t he unit enploys for dialing functions.

Progr ammi ng Nunber
o Y
\6/\':/

D aler Mode pti on

ptions are:

n=0 with cal | progress, fal se dial =of f, verify dialtone=off
n=1 without call progress, fal se dial =of f, verify dialtone=off
n=2 with cal | progress, fal se dial =on, verify dialtone=off
n=3 without call progress, fal se dial =on, verify dialtone=off
n=4 with cal | progress, fal se dial =of f, verify dialtone=on
n=5 without call progress, fal se dial =of f, verify dialtone=on
n=6 with cal | progress, fal se dial =on, verify dialtone=on
n=7 without call progress, fal se dial =on, verify dialtone=on

Call Progress nust be allowed (with) if the unit is expected to respond to a Busy
Signal, Rng Signals or Voice detection for the purposes of redialing another nunber
on Busy detection or Voice Detection as required for the electronic doorman (TED) op-
erati on.

Wthout Call Progress being enabl ed, the unit reverts to a sinmple single number di-
aler and TED wil |l not function as desired.

False Dial On forces the unit to create the inpression to the visitor that it has di-
aled a nunber. It makes random Touch Tone sounds to the speaker as if speed dialing.

This gives the visitor a sense that the unit is working and pre-enpts their inclina-

tion to punp the dial button, as if that will speed the process up |i ke is m stakenly
believed with el evators and traffic | ights.

False Dial Off results in a voice that declares that the dialing process is in action
by pl ayi ng systemmessage #2 "D aling in progress, please stand by" to the visitor.

If message #2 is diverted to anot her function or di sabl ed, thenit's a good idea to
enabl e false dialing.



Creating a New Resident with a Phone Nunber Assignnent
Format: #0 123*5551212# (Beep- Beep)

Pr ogramm ng Nunber

—— Separator
Programnming terninator

Y oV 1V 2V 3 ‘*\/5\/5\/5\/,\/2\4\/2\/#\
NIATA AZACATACACACA AN AAT

r 3 +| F

Resident t el ephone nunber

Resi dent Code

Where:

#0 is the command to G eate or Mdify a Resident's data.

123 defi nes the Resident's Code. (This is the Code a Visitor dials to call a Resident)
The * key separates the Resident Code fromtheir Home Phone Nunber.

5551212 is their specific Home Phone Number up to 16 digits.

The # key terninates this Command.

(Beep-Beep) neans t he Command was accept ed or "Long-Tone" neans Command was rejected.

Cbviousl y, replace the 123 and the 5551212 above wi th t he correct desired nunbers.

New Resident Codes nay now be variable length of 1 to 4 digits m xed.
New Ml tipl e phone number s nay be al | owed per Resi dent on special request.

Enter: #0 123*5551212# Assigns or repl aces Resident 123 s 1st Phone Nunber .
Enter: #0 123*2*5551212# Assigns or repl aces Resident 123 s 2nd Phone Nunber .
Enter: #0 123*3*5551212# Assigns or repl aces Resident 123 s 3rd Phone Nunber .
Enter: #0 123*3*# Del et es Resi dent 123's 3rd Phone Nunber.

Enter: #0 123# Del et es Resi dent 123 entirely from System

| nput or Edit Resident Nanes
To Input or Edit Names on Units with an Hectronic Directory use Conmand "#9":

Enter: #9# Edit 1st Residents Nane for D rectory D splay.
Enter: #9 123# Edit Resident 123's Name for Directory Displ ay.

Progr ammi ng Nunber

v ¥ ¢
Y oY 1 Y92 Y2V #)
\#/\9/\I/\2/\3/\#/

Resi dent Code

The " 1" key once
to produce a Bl ank Space.

r
"EY NY TYEY RY YNYAYMY E)
\E/\N/\T/\E/\R/\ /\N/\A/\M/\E/

Not e: You cannot access |ower case letters via keypad progranm ng.




Basic Text Editing

This page descri bes the method for Entering Text, such as people' s nanes, into the
units database for Directory, Visitor Geeti ng or Custom Pronpts.

Note: For those that have programmed previous Trigon Products, this new method repl aces
the old method of entering text i nformation!

The "*" key noves the cursor up one |line.
The "#" key noves t he cursor down one li ne.
The " 0" key noves t he cursor right one position.

To obtain a letter, just tap the key with the letter desired. The first letter on the
key is the first letter displayed. Tap the sane key again for the next | etter and again
for the 3rd letter. A4th tap will produce the nunerical value of the key.

Note: The "1" key has a few extra taps enabl ed. These are for letters not found on a
standard keypad and some punct uation that may prove useful .

The " 1" key:

1st push produces Bl ank Space.
2nd tap produces letter "Q'

3rd tap produces letter "Z"

4th t ap produces nunber "1"

5th tap produces period character
6th tap produces ni nus charact er
7th tap produces sl ash character "/"
8th tap produces colon character ":"

Then thi s pattern sequence repeats.

Note: You cannot renotely edit text via touch tones. Allowing this has resulted in too
many errors in past products because the person programmng is basically working bl ind.

To nove the cursor left, you must use the "0" key and nove the cursor right until it
waps back to the the start of the line. In nost cases, it may be faster to junp up or
down one line then return to the desired line. Generally, when you progress to anot her
line, the cursor is homed on the left side of the next line. So t he sequence: "*#" or
"#*" is the 2 key stroke equal of a cursor home to left command.

Note: Wien entering names in the directory, do not include a string of periods to con-
nect the name wi th the code as this is nowdone autonatically by the unit during direc-
tory browsing by a visitor.

Note: You do not need to place the Resident Name in any al phabeti cal order as this is
done autonatical ly for you, after you exit the programm ng node.

To EXIT the text editor: Hold down the "*" key for several seconds until the ack-tones
are heard. This net hod al ways saves your current editing efforts.

You may al so hang up vi a handset or by pushing the call button. However this met hod
doesn't promise to retain changes nade on the current line or the whole screen.

Alternative progranmng vi a Modem Lan or direct PC connection al lows the full font and
all punctuation characters to be accessed in a much nore confortable nanner. And the
support software is free fromTrigon. It's called Tri ComProfessi onal Revision 4.0.



Entry Codes assigned to Specific Residents

New Entry Codes are now m xed variable length of 1 to 6 digits per.
Enter: #1 123**2468# Assigns Resi dent 123's 1st Blank Posi tion wi th Entry Code of 2468.

Programni ng nunber

Separator s Progr ammi ng Ter ni nat or

I b4 }
AN VAV A N VAV oV a a
\#/\'/\'/\2/\3/\*/\*/\*2/\:'/\*6/\48/\#/

I
Entry Code

Resi dent Code

New Ml tipl e Entry Codes and Card Codes are all owed per Resident on special request.
Enter: #1 123*1*1357#  Assigns Resident 123's 1st Entry Code as 1357.
Enter: #1 123*2*2468# Assigns Resident 123's 2nd Entry Code as 2468.

Enter: #2 123*1# Del etes Resident 123's 1st Entry Code.
Enter: #2 123# Deletes all of Resident 123's Entry Codes.

Card Codes assigned to Specific Residents

Enter: #1 *123**13579# Assigns Resident 123" s 1st Blank Positi on with Card Code of
13579.

Pr ogr ammi ng Nunber

Separ ator s Progranmi ng Ter,ni nator
N N *
% Y aV 1T Y22 Y Y 2« YIYV2aYEY 7Y oY #)
\#/\I/\*/\I/\2/\3/\*/\*/\:/\3/\*5/\7/\49/\#/
T CardIOode
Defi nes as
Card Code

Resi dent Code

Enter: #1 *123*1*13579# Assigns Resident 123's 1st Card Code as 13579.

Enter: #1 *123*2*24680# Assigns Resident 123's 2nd Card Code as 24680.

Enter: #1 *123**44444# Assigns Card Code of 44444 to 1st Bl ank Card Code positi on.
Enter: #2 *123*1# Del etes Resident 123's 1st Card Code.

Enter: #2 *123# Deletes all of Resident 123's Card Codes.



Detail Programm ng System Cl ock

This unit enploys an accurate digital clock that includes Year, Month, Date and Day
of the week. As per |S0O-8601 standards, the 1st day of the week i s Monday. This plays
a key roll if you have time zone restrictions enabl ed, as one can then restrict ac-
cess based on the day of the week. The clock will conti nue accurate time keeping
without systempower for about 4 days. After that, the clock will need to be set.
This unit doesn't use clock batteries as they eventually fail someday and are expen-
sive. The clock itself enploys 24 hour mlitary standard tine keeping. This elim-
nates confusion regardi ng AMand PMsettings.

The day begi ns at midni ght at 00: 00 ( Hours: M nut es) rat her than 12: 00 AM
The day ends before mdnight at 23:59 (Hours:Mnutes) rather than 11: 59 PM

00:00 is mdnight (12:00 AN
02:00 is two o'clock (2:00 AV

12: 00 is noon (12:00 PV
18:00 is six o' clock (6:00 PV

View the Qock via unit di splay by going into programm ng nmode and use command:

*#3 D splay current time as Year/Mont h/ Date, Hours: M nutes, Day-week, Seconds
Set the dock using this command whil e i n programm ng mode:

#3 YY*MWDD* HmmtD#  As Year /Month/ Dat e, Hours:m nutes, Day-week, Term nat e command.
#3 10*01*02*23*30*1# As Year =10, Month=Jan, Date=2nd, Hours=23, M nutes=30, Day=Monday

Separ ator Separ at or Separ at or Separator ——

Pr ogr anm ng
Nunber

) 4

#)

3 )

N

N

“IYoY 2YoY
\I/O *)1 0

VooV YV Vo ViV Vo oV TV as
(O L RO ITAFROA A FL 2SS RO AL F)

] =

Year Hour s
|  Date Day

Mont h Programming term nator

Leap year is automatically adjusted for and Dayl ight Savings tine is conputed and automati cally ad-
justed for i f Ti me Zones are enabled. Ti me Zones 98 and 99 are dedicated to Dayl i ght Savings Time.
This DST is calculated when the year changes. The DST r ul es observed are based on t he previous
years rules deduced fromthe settings in the Time Zone dat abase. If the rules change then set Ti me
Zones 98 and 99 to natch the new rules and the new rules will be applied automatically fromthen
on. See Time Zoning for greater details.



Detail Progranmm ng Tone Functions

This unit has a new feature that allow you to deci de what touch tones are used to
performdifferent functions. For exanple, all our previous units granted access usi ng
tone zero "0" issued fromthe resident or security desk when they received a cal |
fromthe unit.

This is now done via a table with functi ons assi gned various touch tones as foll ows:

Unit Dials Resident: Unit is Call ed by t he Resi dent:

Funct i on: Tone: Funct i on: Tone:

CYCLE-1 & HANGUP 0=>9: 0 CYCLE-1 & HANGP 0=>9: 0

SET SWTCH 1 0=>9: 1 SET SWTCH 1 0=>9: 1

SET SWTCH 2 0=>9: 2 SET SWTCH 2 0=>9: 2

SET SWTCH 3 0=>9: 3 SET SWTCH 3 0=>9: 3

ENABLE VA CE 0=>9: 4 LATCH-1 TOGGLE 0=>9: 4 (1 BEEP=Q\ 2 BEEPS=CFF)
ENGAGE RELAY 2 0=>9: 5 LATCH-2 TOGGLE 0=>9: 5 (1 BEEP=ON, 2 BEEPS=CFF)
ENGAGE RELAY 3 0=>9: 6 LATCH-3 TOGGLE 0=>9: 6 (1 BEEP=ON 2 BEEPS=CFF)
FORCED HANGUP 0=>9: 7 FORCED HANGUP 0=>9: 7

CYCLE-2 & HANGUP 0=>9: 8 CYCLE-2 & HANGAP 0=>9: 8

CYCLE-3 & HANGUP 0=>9: 9 CYCLE-3 & HANGP 0=>9: 9

* FCR SI TE | D MESSACGE *NNNN => FCR ENTER NG PROGRAMMI NG MCDE NNN\N

# FOR SI TE | D R REPLAY TED MESSAGE *(PAUSE) => FOR SITE ID

# M CRCPHONE AND SPEAKER SET ACTI VE

These are the Factory Default settings unless speci fied ot herwise on the purchase or-
der.

"Cycl e-n and hang up" refers to doing a gate access granted cycle on relay 1,2, or 3.
"Set Switch-n" refers to Macro Usage where the Switch can be defined to other func-
tions.

"Engage Relay" sinply sets the relay active until the end of the call.

"Enable Voice" is for modes such as "TED" that usually nai ntain silence at t he speaker.
"Latch-n" Toggles Relay (n=1,2,3) into | atch mode and holds forever until toggled off.
The "*" and "#" tones usually control audio/ message playing wi th the excepti on of when
acall is placed to the unit, the "*2468" is used for placing the unit i nto program
node.

Note: The unit has slightly different behaviors dependent on if the unit was
called or did the dialing itself (dialed out status).

You can assign a different tone control scheme to these functi ons. You rmust al so renem
ber that the functi ons are processed in the order shown. This nmeans that if you use the
tone zero "0" to Cycle Gate-1, then tone zero "0" can't be used for any function beyond
that point. This is actually rather useful because you can then define all other func-
tions as tone zero "0" and the programwill never get to process those functions. This
effectively masks t hose functi ons that you want disabled. This di d however create a m-
nor i ssue that was resolved by processing the "Forced Hangup" first.

Put sinply: Define a tone for "Forced Hangup" such as the default seven "7" tone and
use it for every functi on you want di sabl ed.



Page 10

Wiy disable a function? Some folks have Call er | D and may see the source phone nunber
of the line the unit is attached to. They may call the unit. They nmay latch a gate
open. So put a Seven everywhere that you want a function disabled. A better option is
to specify that the line attached to the unit has "Call er |d Blocked" set active for
that line on all calls placed by the unit. That way the owners or managers may still
call the unit, because they know the pri vate phone nunber, and latch or unlatch the
gate, or do special functions without the worry of havi ng resi dents fooling around wth
their gate controls, etc.

As al ways, you must be in programming node to issue programmng conmmands.
Assign a Function to a Tone using command 9: (out going calls placed fromthe unit)

of t Set function f (0to 9) to tonet (0 to 9) for out going calls fromunit.

Function (0 to 9)

lr rTone (0 to 9
22\ VA oY aY o)
?/K:Q/A\n/’ \f[/\}{/\J{/

Programmi ng nunber

le: 909 Sets function "0" (Cycle Gate-1 & Hangup) to Tone 9.

Assign a Function to a Tone using command 9#: (i ncoming calls answered by the unit)

o#f t Set function f (0to 9) to tonet (0 to 9) for calls answered by the
unit.
le: 9#05 Sets function "0" (Cycle Gate-1 & Hangup) to Tone 5.

Function (0 to 9)

‘r Tone (0 to 9)
7o 2V N
IAFLAN)

Pr ogrammi ng nunber

Default “door” settings for resident.

“0” key grants entry to visitor.

“7" key deni es entry to visitor.

“4" key allows resident to talk to visitor when T.E.D. is acti vat ed.

“#" key repl ays TED message if desired.

Al of these are programmable using the “Detail Progranmmng Tone Functions” on page 9.
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Page 12

Compl et e List of Program Codes and Manual Page Nunbers

On Pl ay recorded nessage n where n = 1 to 8. (Page-30)

0#n Record nessage n where n = 1 to 8. Max = 14 seconds per nessage. (Page-30)
0*n Del ete nessage n where n = 1 to 8. (Page-30)

Innnn Set site ID code. (Default = 1234) (Page-14)

1#n-n Add a Keypad Entry Code to pool nenory. (Page-21)

1*n-n Delete a Keypad Entry Code from pool nenory. (Page-21)

2n Set a Phone Nunber in List-A (Page-23)

2#n Set the Volune Level Control. (Default = 0 = Automatic) (Page-13)

2*n Set the Ring Rollover Limt on placed calls. (Default = 6) (Page-12)
3nnnn Set the Programm ng Access Code. (Default = 2468) (Page-14)

3#n-n Add a Card Code to pool menory. (Batch l|oading is allowed) (Page-22)
3*n-n Delete a Card Code from pool nmenory. (Page-22)

4n Set Automatic Message Options. (Default = 2) (Page-16)

4#n Set TED, Dial Looping and Button Mdes. (Default = 2) (Page-14)

4*n Set Code Range Functions. (Default as all disabled) (Page-29)

5n Set Rings Counted before unit Auto Answers. (Default = 3) (Page-11)

5#nn Set Mbdem Ext ensi on Code. (Default = 99) (Page-13)
5*nn Set Touch Tone Extension Code. (Default = 00) (Page-13)
6n Set Dial out Modes. (Default = 0) (Page-12)

6#n Set Keypad Options. (Default = 0) (Page-15)

6*n Set Security Mdde. (Default = 0) (Page-12)

7n Set Gatel Cycle Interval in 5 second periods. (Default
7#n Set Gate2 Cycle Interval in 5 second periods. (Default
7*n Set Gate3 Cycle Interval in 5 second periods. (Default
7n Set Phone Nunber in List-B. (in TA3 node only) (Page-23)

8nnn Set Call Length Limt in seconds. (Default = 180) (Page-13)
8#n Set Alarminterval in 5 second periods. (Default = 3) (Page-10)
8*n Set M33/ HF3/ TA3 & Passback options. (Default = 0) (Page-15)

3) (Page-10)
3) (Page-10)
3) (Page-10)

9nn Assign a Tone to a Function for when unit dials out normally. (Page-24)

9#nn Assign a Tone to a Function for when unit has been called renotely. (Page-24)

9* Activate Tone Echo Test if unit called. (use # tone to exit this test) (Page-34)
o* Force unit into a Standard Touch Tone Phone test nbde. (Page-34)

*n Vi ew a Phone Number in List-A (Page-23)

**n Vi ew a Phone Number in List-B. (Page-24)

*#0 Vi ew Setup Assignnments. (Page-16)

*#1 Vi ew Dat abase Structure and Capacities. (Page-16)

*#2n# Vi ew Residence Data. (n = Resident Code to start at or omit n = 1st) (Page-17)
*#3 Vi ew t he System O ock. (Page-20)

*#4n# View Pool ed Entry Codes. (n = Entry Code to start at or onmit n = 1st) (Page-21)
*#5n# View Pool ed Card Codes. (n = Card Code to start at or omt n = 1st) (Page-22)
*#6 View all active Code Ranges. (Page-29)

*#7n# View Tine Zone Tables. (n = Zone Code to start at or onmt n = 1lst) (Page-28)
*#8 Vi ew Macro Code Tabl es. (Page-32)

*#9 Vi ew Function Tone Assignments. (Page-24)

* View Greeting Screens 1 and 2. (Page-26)

* f Vi ew Custom Pronpt Lines 1 to 8. (Page-26)

*xk Vi ew Enbedded Programm ng Guide. (this page enbedded) (Page-34)

#0 Set Resi dence Phone Nunbers. (Page-17)

#1 Set Residence Entry Codes and Card Codes. (Page-18, 19)

#2 Del ete Residence Entry Code and Card Codes. (Page-18, 19)

#3 Set System C ock. (Page-20)

#4 Set Tinme Zones. (Page-27)

#5 Set Macro Conmands. (Page- 33)

#6 Edit Custom Greeting Screen 1. (if enabled and | ocal only) (Page-26,9)
#7 Edit Custom Greeting Screen 2. (if enabled and | ocal only) (Page-26,9)
#8 Edit Pronpting Messages. (if enabled and | ocal only) (Page-26,9)

#9 Edit Residence Names. (if enabled and |ocal only) (Page-3,9)

#*n Mast er Erase Conmands. (use extrene caution here) (Page-34)

## Exit Progranmm ng Mode.



